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The Student Manual of Academic and Clinical Procedures for the PTA Program is a supplement to the xt
State Naugatuck Valley Catalog and the Student Handbook. These procedures apply to all students enrolled
in the CT State Naugatuck Valley Physical Therapist Assistant (PTA) Program for the graduating class listed
above. Please refer to the Catalog for additional information about College polices and services.

CT State College Catalog
https://catalog.ctstate.edu/

CT State Student Handbook
https://ctstate.edu/uploads/Forms-Documents/CTS-Student-Handbook.pdf

This manual outlines procedures specific to the Physical Therapist Assistant Associate in Science (AS)
Program at CT State Naugatuck Valley. It also provides a framework within which students and faculty can
function harmoniously. Students are expected to become thoroughly familiar with its contents and to apply
these to govern their behavior in the PTA program. Success will also require student investment in their
education with active participation in the learning process.

The provisions of this Manual do not constitute a contract, express or implied, between any applicant,
student, or graduate and the faculty or the College.

Please note that the PTA program may make amendments to the Student Manual of Academic and Clinical
Procedures for the PTA Program as college policies, program procedures, or accreditation requirements
change. In the situation that changes occur, students will be given notification that changes have been made
and the student is responsible for reviewing the changes in the manual. They are also responsible for adhering
to the new policies as written.

Policy on Equal Opportunity and Non-discrimination

The PTA Program Naugatuck Valley and Connecticut State Community College does not discriminate on the
basis of race; color; religious creed; age; gender; gender identity or expression; national origin; marital status;
ancestry; present or past history of intellectual disability, learning disability or physical disability; veteran
status; sexual orientation; genetic information or criminal record. The following person has been designated
to respond to inquiries regarding the non-discrimination policies: Dr. John-Paul Chaisson-Cardenas, CT State
Title IX Coordinator, Connecticut State Community College, 185 Main Street, New Britain, CT

06051. Connecticut State Community College is an Affirmative Action/Equal Opportunity Employer and
strongly encourages the applications of women, minorities, persons with disabilities, and veterans.”


https://ctstate.edu/uploads/Forms-Documents/CTS-Student-Handbook.pdf
https://catalog.ctstate.edu

Contents

Physical Therapist Assistant Programi...............cccooooiiiiiiiiiii i e e e e e e 6
Pro@ram DESCTIPLION .....cccuvieiiiieeiieeeiee et ettt et et e et e e et eeebeeestaeeeteeessseeeasseeesseeensaeessseeesseesnsseessseeensseenns 6
IMIISSTOMN. .ttt ettt et b et e h et e st e bt ea e ehe et e e et e eh et h e e bt e Rt e bt et e bt e bt e a b e ehe et e e st e bt en b e nae e teeaeenee 7
VA3 10 DO OO OO UPROUPRRRORPROPRO 7
PRILOSOPIY ettt e ettt e e e et e et e e e aeeessbee e abee e saeeebeeeenbeeenseeetaeeenseeeenbeeennaeeans 7
Program OULCOMIES .......cccuieiiuiieiiieiiiie ettt ettt sttt e et e st e ettt e sbeeesabee e abeesbbeesabeeesnseessbeesnseeesnseeennseenas 7
GTAAUALE GOALS ...ttt et e he e et e b e s at e e bt e s abeeabe e bt e eabeenbeesateenbeenseesnneans 8

TeChniCal STANAATAS ........coocoiiiiii ettt s ebt e st e st e e bt e s baeesabeeenaree s 8
Professionalism in Physical Therapy: Code of EthiCS.........ccecuiiiiiiniiiiiiiiiiiicieeceeee e 11
Professionalism in Physical Therapy: Core Values.........ccccuiiiiieiiiieiiiieciie ettt 11
Professionalism in Physical Therapy: Professional BEhaviors..........ccccceeveiiiiiiiiiiiiiiciieeeeee e 11
Standards 0 BERAVIOT........coouiiuiiiiiieieeeee ettt sttt ettt ettt e be et b e 11

Expectations of the New Graduate Physical Therapist Assistant ...................cccoceiiiiiiiiiii e, 12
Performance EXPECLAtIONS........ciicuiiiiiieeeiie ettt eetee et e et ete e ettt e et e e e beeeesbeeeaseesssaeesnseeensseeesaeennseeennseas 12
Behavioral EXPECTATIONS. .......cevuiiiiieiieeiieiieeiie et eteeste et e st e ete et e eiaeebeestteesbeeseesaseenseassseenseeseessseenseessseenns 13
USE OF the TItle: PTA ...ttt ettt ettt et s bttt eat e b et e eaeenees 14
ACAAEINIC AQVISIINIZ. ... veeiiiieeiiieeiieeeite et ee et e e ettt e e sttt e eteeesbeeessseeesseesssaeessseeesseesssseessseeeasseessseesnsaeensseeenssens 14

PTA Program Full Time Faculty ............cocooiiiiiiiiii ettt e e e 15

PTA Program Faculty LoCations.............cocooiiiiiiiiiiie ettt ettt sbee e eareeea 15

PTA CUrTiCUIUIM ...ttt ettt et e st e s bt e st e s bt e e sabaeesaneeenanee 16

PTA Course DeSCriPLIONS ..........c.oooiiiiiiiiiiiie ettt ettt e s bee e st essabeesbteesnbteesaseesnaseesneeenas 17

ACADEMIC PROCEDURES ..ottt sttt sttt st sbe et sbe et saeeeas 20

Grading POLICIES .........oooiiiiiiiiie et et e e e ettt e e et e e e e ta e e e e s taaeeeesntaeeeennsseeeeannsaeeeassaeeeannns 21
Minimum grade and GPA REqUITEMENT ...........cc.ieiiiiiiiiiieiiieiieee ettt ettt 21

Grading SYSTEIM.....c..oiiiiiiiiiiieiiiee ettt ettt e et e e st ee e ateesabteesabte e abeesnsteesabeeesaseessseesasaeenaseeennnes 22
Grading Standards and Equivalency Table...........cccviiiiiiiiiiieiieceeee e 22
INCOMPIELE GIAAES™ ..ottt ettt e et e et e saee et e e bt e ssaeenbeeseessbeenseensseenseensaesaseanseenses 22
GTadE APPECALS ... ittt ettt ettt e et e e bt e et e e b e e teeeab e e bt e st e enbeeesae et e e beeenbeentaeenaeenbeennes 23
Grading in 1aboratory-based COUTSES: .......cciuiiiiiiiiiiieeie et ettt e et e et e e e e e e s aaeeesaeesnseeessseeessaens 23
Course WIthAraWal ..........cooiiiiiiiiiiieee ettt eb et ettt s ettt saee b et e sbeetesaeens 24
COUTSE REPCAL ... ettt ettt e st e ettt e st e e s et ee e ateesbeeesabeeesseesasaeesnseesnnneesnneenns 25
COUTSE FAIIUTC......viieiie ettt e e et e ettt eeaaeeesbeeeesbeeesseeessseessseeessseeensseesnseeensseeenssaenn 25
Program WIthdrawWal..........coooiiiiiieieeeee et ettt e et e et e e bt e st e enbe e saeesaeenseesnneenne 25
Re-entry int0 the PTA PrOZIam......ccoooiiiiiiiiieciieiieeie ettt ettt et e s e e essaeenseensaeenseenseenns 25



ATECIMAAIICE ... e e et e e e e e e e e e e e s e e e e e e e e e e e s e e e e s e e e aaaeeeeaenaeseeenaaaaane 27

Classroom behavior and POLICIES ..............c..ooiiiiiiiiiiiii et e e s 28
Cell PhOne USE POLICY ....coouiiiiieiiiieiiesiie ettt ettt ettt sttt e st e et e e bt e esbe et e e sabeenseenseesnseenseannnas 28
SOCTAL IMEAIA ...ttt et e h e ettt e e bt e e ab e e bt e e ae e embe e bt e eabeenbeesabeeabeabeeenbeenbeens 28

Professional Behavior EXPectations ..............cccccoiiiiiiiiiiiiiiiiie ettt e 29
Performance Improvement PIAN ...........c.coooiiiiiiiiiiiiiiii ettt et e 30
| O T B 5 4 TS, 1 LSRR 30
DITESS COUE ...ttt ettt e a ettt h et e st e bt e a e s bt et e e et e bt e st e sbeenbesbe e beeate bt entesbeenbeas 30

PTA LabDOratory CLaASSES .........cccoiiiiiiiiiiiiiiieiite ettt et e ettt e sttt e st e e st eessaaeesabteesnbeeesaseesnseesbeeeas 31
LabOratory @XPECTATIONS. .. .eeitiieriiieeiieeetieeeieeeetee ettt e steeesaeeestteesbeeessseeessseessseessseeessseeesseesnseeessseeensseesnssens 32
OPOI LLADS ...ttt et ettt et et e b e et e a b e e bt e st e ea b e e bt e enbeenbeenateenbeeseeenteenbeeneas 32
LD GUIAELINES ...ttt ettt ettt ea et e e s bt et e st e sbeeatesheebesaeenbeeneens 33
Privacy and Draping POIICY .......cccuiiiiie ittt ettt e s tae e st e e ens e e eaaeeeaaeeenseeennnes 33

CoNFIAENEIALIEY ......cocooiiiiiiiee e ettt e st e e st e et e e sabteesabeeeabeesnsbeesabaeenaseesnns 33
Family Educational Rights and Privacy Act (FERPA)......ccccooiiiiiiiieceeee e 33
Americans with Disabilities Act and Sect 504 of the Rehabilitation Act of 1973, as amended................... 33
AUdio/VIdeOo TeCOTAING TEQUESES .....eeveeeiiieiieieieetiertieeteetteetteeteesteeesbeesseesstaesseessaesaseenseassseenseesseessseenseesnseenne 34
Confidentiality during human simulation SCENATIOS .........eecveeruieriieriierieeieeriieeieeteeseeereeseeesreeseeseaeenseees 34
HIPA A <ottt ettt et ettt e e e et et e e st et e e a e e e st e st e et e st e n e e ekt e n b e ene e bt enteeseenteenteteeneenteentenneans 35
Technology, E-mail and WED ACCESS.......ccoiiiiiiiiiiiiieiie ettt eee e e e e e sra e e sereeesnseeesaeeennaees 35
E-Mail GCCOUNES. ....coutiiiiiiiiiietee ettt et b et s he et e at e bt e st e sb e et e sbeetesatenaeentesbeenbea 35
Weather Related Schedule Chan@es ...........ccceiiiiiiiiieciieecee et e e e e e e e sseeeens 35
EXAMS ANA QUIZZES ......ooooiiiei ittt e et e e e et e e e e tta e e e e ettt e e e eeaaaeeeeateeeeaaateaeeeenteeeeeenraaaeanns 35
Exam Testing Guidelines (on-site paper or COMPUterized €XaIMS) .......c.eevueeeiieriierieeiieeriieeieereeneeeereeseenens 36
On-Line Remote Testing Guidelines for LRON COUTSES ......cccuiiriuiiieiiiiiiiieeiieeciie et 37
Testing for ASYNCRIONOUS COUISES.....cccuviiiiiieiiieeeieeeieeeeieeeetee et e e et e e eteeestaeeesaeessseeessseeesseessseaessseesnssenns 37

RiSK MANAZEIMENIL ........couiiiiiiiiiiiiiiiie ettt e st e st e st e e e bt e eabeesaateesabeeesabeessseesaseeesaneeesaseesnns 38
Participation EXPECLAtIONS ....c.uiieuiieiiieiiiie ettt eeiteeeiee ettt eie e e te e ettt e et e e sbeeessaeeesaeesnsaeessseessseeensaeennseeenssens 38
HEAIth & SATLY ...t et e st e et e e et e e st e e e ssaeeesaaeenaeeesbeeennseeennns 38
Status changes / injury outside of the ClasSTOOM ..........c.oivuiiiiiiiiiiiiecii e 38
o0 T4 01 e TP 39
INTECTION COMLIOL ...ttt sttt e bt e et e bt e s ateenbeesbeesateenbeeeaeas 39
Reporting Injuries Occurring on Campus and College-Sponsored ACtiVIties........ccceevververieriienerrieneeniennne. 39
Related Content COVETEA 1N COUTSES ....cuuiitiiiiiiiiaitie ettt ettt ettt ettt e st e e bt e sseeembeesbeeesbeeseesaeeenne 40
STUACNIE SATELY .....viieiiie ettt et e et e et e e e teeeesaee e sbeesaseeesssaeesseeessseesssaeeasseeensseeansaeennseennes 40
SECUITLY ..tieiteetie ettt ettt ettt e bt et e st e e bt e seeesbe e bt e s aeeeabe e seeesseenseenseeesseenseessseenseenseesnseenseensseenseenseenn 40
Anti-plagiarism/Al detection SOTEWATE .........c.eieiiiiiiiieeieeeee e e e e e e e b e enens 41



General INFOrMAatiON...........cccooiiiiiiii ettt sttt e sae e ettt sane b e e 41
Communication With FACUILY........cccuiiiiiiiiiiiee ettt ettt eebeeenas 41
Tracking program TEQUITEIMENTS. .......c..eeiiuieeeirieeeiieeiteeeetteeereeesaeeesteesaeeessseessseesseeessseeessseesssseesseeessseennsses 42
CPR COTtHICALION. ¢...eeutetteteeitest ettt ettt ettt ettt e bttt sat e s bt e st e e bt e bt e st e sbeeabesbeebeeatenbeensesaeenbeas 42
Criminal Background Check, Fingerprinting, and Substance SCreening ..........c.ccceceeveereenerienensieneeneneens 42
SUDSEANCE USE ...ttt et e b e ettt e bt e e a bt e bt e e ateeab e e bt e sabeeabeesbeeesbeebeesnbeenbeenseesnbeans 43
COMPULET RESOUITES ...ceuvvieiiieiiiie ettt ettt et e ettt e sttt e st e e eabeesbteesabteesabeesbbeesaseeesnbeesnseesnneeennseeens 43
EXtra-CurTiCULAr ACHVITIES ....eeuieiiiiiriieieeitei ettt ettt ettt et st e bt et e bt et saeeaesieenbeeaeens 43
The American Physical Therapy Association (APTA).....ccuii it 43
PUDIIC SATRLY ...ttt ettt et e et e et e s et e et e e bt e e abeenseeeabeenbe e seeenbeenseeesaeenseeneeenne 44
CALEIAAT ...ttt b et h et h bt it eh bt e h e e bt et e bt et e eate bt et s bt e nteeaten 44
Physical Therapist AsSiStant LICENSUIE .......c..ceecviiiiiiieeiiieeiiee e eeiee et et eesiaeesaeeesnbeeessaeeesaeesnseeennneas 44
COMPLAINTE PTOCESS ..vvieiiieiiiieiieeiie ettt ettt et ettt e st e et e et e e ateenbe e seeeabeesseessseenseenseessseensaensneenseenseas 44

Academic Integrity & PlagiariSm...............coooiiiiiiiiiii e 45
F N 14 15331 (o 5 0] 4 1S] PSSR 45
Academic Integrity Violation Procedure for the PTA Program .........ccccecvevieiieniinieiieniiieneceeeseeesene 46
CopYright INTOIMATION ....eoiiiiiieiie ettt ettt ettt e et e st e e et e e bt e sseeenbeeseesnseensaessneenseenseas 46



Physical Therapist Assistant Program

Program Description

The Physical Therapist Assistant (PTA) Program at CT State Naugatuck Valley is a two-year associate
degree program, approved by the Board of Regents for Higher Education, designed to develop the
competencies and knowledge required for entering the field of Physical Therapy. The PTA program will
prepare individuals to work under the direction and supervision of the Physical Therapist in a variety of
settings such as acute care hospitals, rehabilitation hospitals, long term care facilities, outpatient
rehabilitation settings, school systems, and/or home care settings. The PTA program is designed to
prepare students for the national PTA licensure exam.

The Physical Therapist Assistant program at Naugatuck Valley Community College is accredited by the
Commission on Accreditation in Physical Therapy Education (CAPTE), American Physical Therapy
Association, 3030 Potomac Ave., Suite 100, Alexandria, VA 22305-3085; telephone: 703-706-3245;
email: accreditation@apta.org; website: http://www.capteonline.org. If needing to contact the
program/institution directly, please call 203-596-2168 or email janet.gangaway(@ctstate.edu.

If the PTA program receives a change in accreditation status from the Commission on Accreditation in
Physical Therapy Education of the American Physical Therapy Association, all students currently enrolled in
the program will be notified in writing of these changes.

With respect to Code 668.43 (a)(5)(v), the program has determined that its curriculum meets the state
educational requirements for licensure or certification in all states, the District of Colombia, Puerto Rico, and
the U.S. Virgin Islands secondary to its accreditation by the Commission on Accreditation in Physical
Therapy Education, based on the following:

CAPTE accreditation of a physical therapist or physical therapist assistant program satisfies state
educational requirements in all states, the District of Columbia, Puerto Rico, and the U.S. Virgin Islands.
Thus, students graduating from CAPTE-accredited physical therapist and physical therapist assistant
education programs are eligible to take the National Physical Therapy Examination and apply for
licensure in all states, the District of Columbia, Puerto Rico, and the U.S. Virgin Islands.

For more information regarding state qualifications and licensure requirements, refer to the Federation of
State Boards of Physical Therapy website at www.fsbpt.org.


https://www.fsbpt.org
mailto:janet.gangaway@ctstate.edu
http://www.capteonline.org
mailto:accreditation@apta.org

Mission

The Physical Therapist Assistant (PTA) Program is committed to high standards as it educates students with
the knowledge, clinical skills, professional behaviors, and core values essential to evidence-based and
culturally competent contemporary physical therapy care.

Vision

The program emphasis on innovative and data-driven teaching methods, technology, and communication
facilitates learning in the classroom and the clinic as the program endeavors to educate students who:

Strive for excellence as physical therapist assistants by providing safe and effective interventions.
Commit to high ethical standards.

Appreciate and value racial, social, economic, and cultural diversity.

Utilize critical reflection.

Invest in community involvement.

Engage in lifelong learning.

Provide patient-centered interprofessional collaborative care.

Philosophy

We believe the Physical Therapist Assistant curriculum:

Develops appropriate and critical professional behaviors and core values to create ethical
practitioners.

Is based on a liberal arts education and the concentrated study and application of new knowledge in
physical therapy.

Emphasizes the development of written, oral, and technological communication skills.

Provides a variety of learning experiences to enhance the student’s critical thinking abilities, problem
solving skills, and values identification.

Promotes inter-professional education with other disciplines and programs within the college and
community.

Program Outcomes

1. 70% or more of admitted students will complete the program within 1 'z times the length of the

program (3 years) as reported using Commission on Accreditation in Physical Therapy Education
(CAPTE) standards.

The two-year overall passing rate of the graduates who choose to take the Physical Therapist
Assistant national licensure examination will be at least 85%.

90% of the graduates who seek employment as a Physical Therapist Assistant will attain a position
within one year of graduation.

The PTA Program administers student clinical performance assessments, alumni surveys, employer surveys,
and obtains aggregate data from the Federation of State Boards of Physical Therapy regarding NVCC graduate
performance on the national PTA licensure examination.



Graduate Goals

Upon successful completion of all program requirements, the Physical Therapist Assistant Program will
prepare graduates who:

1. Display skill competence in the cognitive, psychomotor, and affective domains necessary to provide
safe, effective, and evidence-based physical therapy services under the direction and supervision of a
physical therapist.

2. Demonstrate effective communication and education skills through professional interactions with
consideration for individual differences, values, preferences, and expressed needs.

3. Demonstrate self-assessment and interest in lifelong learning by participating in professional
development activities which include volunteerism, advocacy, and leadership.

4. Adhere to ethical, professional behavior, legal, regulatory, and licensure standards within their scope
of work as a physical therapist assistant.

5. Participate in the healthcare environment as an effective member of the healthcare team while
providing patient-centered interprofessional collaborative care.

Technical Standards

Preface

Decisions made by the candidate to enter this educational program for physical therapist assistants should be
made with consideration of the following technical standards. The physical therapist assistant (PTA) is a
licensed health care professional in physical therapy, providing physical therapy interventions after a physical
therapist has evaluated the patient and established a treatment plan. The following standards reflect
reasonable expectations of the PTA student for the performance of common physical therapy functions.
These standards do not reflect what may be required for employment of the graduate PTA.

Physical therapy education and practice requires technical standards to manage patients/clients safely,
appropriately, and effectively. In adopting these standards, the Physical Therapist Assistant Program is
mindful of the patient's right to safe and quality health care by our students and graduates. The PTA student
must be able to apply the knowledge and skills necessary to function in a broad variety of clinical situations
while providing the spectrum of physical therapy treatments. Each candidate in this Associate in Science
degree program must have the ability to learn and perform the following competencies and skills.

Critical Thinking Skills
Student must possess sufficient abilities in the areas of critical problem solving, reasoning, and decision-
making in a timely and safe manner.

Student must be able to prioritize, organize, and attend to tasks and responsibilities efficiently. This includes,
but is not limited to the:
e Ability to collect, interpret, and analyze written, verbal, and observed data.
e Ability to prioritize multiple tasks, integrate information, and make decisions.
e Ability to apply knowledge of the principles, indications, contraindications, and application of
physical therapy interventions in the physical therapy plan of care.
e Ability to act safely, legally, and ethically-
e Ability to analyze physical, biomechanical, pathological, behavioral, and environmental factors in a
timely manner.



Communication Skills

Student must be able to utilize effective and efficient communications with peers, faculty, patients and their
families, and other health care providers, and others in the English language. This includes, but is not limited
to the:

e Ability to read and write at a competency level that allows one to safely carry out the essential
functions in both academic and clinical settings and assignments (examples: handwritten chart data,
printed equipment operations manuals).

e Ability to effectively communicate (interpret and express) information regarding the status, safety,
and rehabilitation of patients.

e Ability to effectively communicate (verbally and in writing) with patients/families, health care
professionals and others within the community, and with third party payers.

e Document in the medical record within a specific time frame, reflective of industry standards and
formats.

e Ability to communicate and document effectively via electronic device.

* Ability to recognize, to interpret, and respond to nonverbal behavior of self and others.

e Ability to initiate conversations with peers, faculty, patients and their families, and others medical
professionals.

Motor Skills
Student must have sufficient motor capabilities to execute the movements and skills required to provide safe
and effective physical therapy interventions patient/client management. These include, but are not limited to:
e Coordination, speed, and agility to assist and safely guard (protect) patients who are walking,
exercising, or performing other rehabilitation activities.
e Ability to adjust and position equipment and patients, which involves bending or stooping freely to
floor level and reaching above the head.
e Ability to move, transfer, or position patients and equipment, which involves lifting, carrying,
pushing, pulling, and guiding weight.
e Ability to continuously guide, resist, and assist patients, or to provide emergency care, which involves
the activities of standing, kneeling, sitting, walking, or crawling, for up to 90 minutes.
e Ability to perform, with safe and proper body mechanics, transfer and gait training techniques, and
positioning and mobilization procedures used during physical therapy interventions with patients.
e Ability and dexterity to manipulate the devices used in physical therapy, which involves adjusting
gauges, dials, small nuts/bolts, equipment settings, etc.
e Manipulate common tools used for screening tests of nerves, joints, and muscles which would include
sensation, range of motion, and muscle testing procedures.
e Ability to legibly record/document all records required for academic and clinical coursework
e Ability to administer cardiopulmonary resuscitation and First Aid without assistance.
e Ability to elicit information from patients through manual techniques, palpation, auscultation, and
percussion for data collection procedures.
e Ability to apply manual therapy techniques.

Sensory Skills
Student must possess the ability to observe demonstrations and participate in laboratory and clinical
activities, observe and participate in demonstrations, and observe physical measures applied to patients. This
includes the ability to obtain information in classroom, laboratory, and clinical settings through observation,
auscultation, palpation, and other measures, including but not limited to:
e Visual ability (corrected as necessary) to recognize and interpret facial expressions and body
language, identify normal and abnormal patterns of movement, to read or set parameters on physical
therapy equipment, to discriminate color changes, and to interpret and assess the environment.



e Auditory ability (corrected as necessary) to recognize and respond to soft voices, auditory timers,
equipment alarms, call bells, and to effectively use devices for auscultation measurement of blood
pressure and breath sounds.

e Tactile ability to palpate a pulse and to detect changes or abnormalities of surface texture, skin
temperature, body segment contour, muscle tone, and joint movement.

e Sufficient position, movement, and balance sensations to assist and safely guard (protect) patients
who are walking, exercising, or performing other rehabilitation activities.

Behavioral Skills

Student must be capable of professional behaviors required for the successful conduct of physical therapy in
all environments. Student must be able to exercise good judgment, develop empathetic and therapeutic
relationships with patients and others, and tolerate close and direct physical contact with a broad and very
diverse population of peers and patients. This will include people of all ages, races, genders, sexual
orientations, socioeconomic statuses, ethnic backgrounds, as well as individuals with varied physical,
medical, or mental health problems. This also includes, but is not limited to:

e Ability to work with multiple patients/families and colleagues at the same time.

e Ability to work with faculty, staff, clinical instructors, classmates, patients, families, healthcare
providers, and others. under stressful conditions, including but not limited to medically or emotionally
unstable individuals, situations requiring rapid adaptations, the provision of CPR, or other emergency
interventions.

e Ability to prioritize multiple tasks, integrate information, and make decisions in a timely manner.

e Ability to foster cooperative and collegial relationships with faculty, staff, clinical instructors,
classmates, patients, families, other health care providers, and others.

e Ability to follow college, program, and clinical procedures in a professional and timely manner.

e Demonstrate interpersonal skills necessary for productive classroom discussion and respectful
interaction with classmates, faculty, staff, and others.

e Maintain general good health, self-care, and hygiene in order not to jeopardize the health and safety
of self and individuals with which one interacts.

Capstone

The capstone experience of this educational program occurs during the final semester, with the student
providing physical therapy interventions services in clinic settings under the direction and supervision of
physical therapist. The student must have the capacity to work varying schedules for an average of 35 hours
per week, to participate in clinical education experiences, for a full semester. Outside of scheduled hours, the
student must also have the ability to independently prepare for activities in the clinical environment, for
example, reviewing information related to the following day’s activities. The clinical education experience
provides for a truly integrative measure of the student's capabilities and requires that the student consistently
demonstrates entry-level performance of the abilities of the Physical Therapist Assistant.
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Professionalism in Physical Therapy: Code of Ethics

The Standards of Ethical Conduct for the PTA delineate the ethical obligations of all physical therapist
assistants as determined by the House of Delegates of the American Physical Therapy Association (APTA).
The Standards of Ethical Conduct for the PTA provide a foundation for conduct to which all physical
therapist assistants shall adhere. Fundamental to the Standards of Ethical Conduct for the PTA is the special
obligation of physical therapist assistants to enable patients/clients to achieve greater independence, health
and wellness, and enhanced quality of life. No document that delineates ethical standards can address every
situation. Physical therapist assistants are encouraged to seek additional advice or consultation in instances
where the guidance of the Standards of Ethical Conduct may not be definitive. (https://www.apta.org/apta-
and-you/leadership-and-governance/policies/standards-of-ethical-conduct-for-the-physical-therapist-
assistant)

Professionalism in Physical Therapy: Core Values

The physical therapy profession, through the American Physical Therapy Association, has adopted 8 core
values (Core Values for the Physical Therapist and Physical Therapist Assistant) that represent
professionalism in physical therapy: 1) excellence, 2) accountability, 3) altruism, 4) compassion and
caring, 5) cultural competence, 6) duty, 7) integrity, and 8) social responsibility
(https://www.apta.org/apta-and-you/leadership-and-governance/policies/core-values-for-the-physical-
therapist-and-physical-therapist-assistant).

Professionalism in Physical Therapy: Professional Behaviors

Throughout the program, students will be expected to demonstrate progression in the professional behaviors
that comprise these ethical principles and core values. Program policies, instructional activities, self-
assessment exercises, and faculty feedback are designed to guide development in order to facilitate
meeting the behavioral expectations for the entry-level physical therapist assistant.

Students’ professional behaviors will be assessed on an ongoing basis while in the PTA program and
feedback will be provided to the student. This feedback is designed to foster reflective self-assessment, and
students are encouraged to solicit the faculty's insights about their development.

Students who demonstrate deficits in the behaviors will be given written notice. Continued demonstration of
behaviors that hinder growth in professionalism may result in a review by the PTA Program faculty.
Their decision and action may include, but is not limited to, dismissal of the student from the PTA
Program.

Standards of Behavior

Students in the CT State Naugatuck Valley PTA Program are required to conduct themselves in a manner
compatible with the high standards of the physical therapy profession, in accordance with the Board of
Regents (BOR)/Connecticut State Colleges and Universities (CSCU) Student Code of Conduct (BOR Student
Code of Conduct ) and the American Physical Therapy Association Guide for Conduct of the Physical
Therapist Assistant and Value Based Behaviors for the PTA (https://www.apta.org/your-practice/ethics-and-
professionalism/apta-guide-for-conduct-of-the-physical-therapist-assistant and https://www.apta.org/your-
practice/ethics-and-professionalism/values-based-behaviors-for-the-pta-self-assessment).
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The faculty relies on the integrity and sound judgment of the students to demonstrate acceptable behavior in
the classroom, on or off-campus when representing CT State Community College and/or the PTA program or
when identified as an CT State Naugatuck Valley student, and in the clinic. The policies and regulations of the
program are considered to be in accord with sound judgment and acceptable behavior. The following are
considered unacceptable standards of behavior and constitute grounds for dismissal from the PTA Program.

e Possession or consumption of alcoholic beverages on campus or during clinical experiences.
Intoxication in no way relieves students from full responsibility for their actions.

e Possession or use of illegal substances or controlled drugs that are not prescribed by a physician,
or the inappropriate utilization of prescribed medications that are controlled drugs. Utilization of
such substances in no way relieves students from full responsibility for their actions.

e Falsification of medical reports, college records, or clinical affiliate records, including the intentional
omission of personal medical information that may impact performance in the clinic.

e Unauthorized use of college or medical records or disclosure of information found in these
records to unauthorized individuals.

e Possession of a deadly or harmful weapon on campus or during clinical experiences.

Verbal or physical violence, as defined as an overt act or threat of harm or intimidation to a person or
property, or any act that poses a substantial threat to the safety of any person or property.

Disregard of one's personal hygiene, appearance, uniform, or dress.

Failure to comply with institutional fire and safety policies or procedures.

Failure to comply with program, division, and college policies and standards for academic honesty.
Failure to demonstrate respectful, professional behavior to faculty, staff, and students at all times.

Expectations of the New Graduate Physical Therapist Assistant

The education to become a physical therapist assistant is both a challenging and a rewarding adventure.
Each day students will learn new knowledge, develop new abilities, and gain invaluable insights into
themselves and their future patients. The faculty has designed this curriculum to foster student learning and
development so that they may achieve the American Physical Therapy Association’s performance and
behavioral expectations for entry-level physical therapist assistants. Expectations are taken from
contemporary guiding documents from our professional organization.

Performance Expectations

Intervention
e Review the plan of care established by the physical therapist prior to initiating patient/client
intervention.
e Provide safe interventions as directed by the plan of care and under the supervision of a physical
therapist.

e Provide effective instruction to the patient/client and others to achieve the goals and outcomes as
described in the plan of care.

e Collect data to quantify the patient/client’s response to interventions under the direction and
supervision of a physical therapist.

e C(Critically think and use sound reason to progress and regress the patient/client interventions within the
plan of care according to the patient response.

e Complete documentation that follows professional guidelines, health care system, and physical
therapy policies.

e Respond effectively to patient/client and environmental emergencies in the work setting.
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Communication
e Expressively and receptively communicates in a culturally competent manner with physical
therapists, patients/clients, family members, caregivers, other health care providers, students,
interdisciplinary team members, administrators, payers, and consumers.

Education
e Effectively educate others using teaching methods commensurate with the needs of the learners.
e Educate others about the role of the physical therapist assistant and the physical therapy profession.

Resource Management (human, fiscal, systems)
e Utilize human and material institution-based resources and services to provide high-quality, efficient,
and cost-effective physical therapy services.
e Comply with facility procedures and payer regulations consistent with the health care delivery system
and the practice setting.

Career Development
e Participate in learning and development activities to ensure continued competence.
e Participate in and respond to self-assessment activities and develop goals for improvement.
o Identify resources available to assist in the transition to a physical therapist assistant graduate in the
workforce.
e Participate in clinical education

Behavioral Expectations

Accountability
e Adhere to federal and state legal practice standards and institutional regulations related

patient/client and fiscal management.

e Act in a manner consistent with the current guiding documents of the APTA.

e Change behavior in response to understanding the consequences (positive and negative) of the
physical therapist assistants’ actions.

Altruism
e Place patient’s/client’s needs above the physical therapist assistant’s self-interests.

Compassion and Caring
e Exhibit compassion, caring, and empathy in providing services to patients/clients.
e Promote active involvement of the patient in his/her own care.

Cultural Competence
e Identify, respect, and act with consideration for the patient’s/client’s differences, values,
preferences, and expressed needs in all physical therapy activities.

e Demonstrate behaviors, conduct, actions, attitudes, and values consistent with the roles,
responsibilities, and tasks of the physical therapist assistant.
e Support and participate in organizations and efforts that promote physical therapy.
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Integrity
e Demonstrate integrity in all interactions with patients/clients, family members, caregivers,
supervising physical therapists, coworkers, other health care providers, students, other consumers,
employers and payers.

Social Responsibility
e Value and support the physical therapy profession in society.

Use of the Title: PTA

Under Connecticut statutes only licensed physical therapists and physical therapist assistants can provide
"treatment of human ailments by physical therapy" (Sec. 20-73). Therefore, until students have completed
their A.S. degree and achieved licensure with the State of Connecticut as a PTA they cannot promote
themselves, or their services, as a PTA. Students must identify themselves as a SPTA — student physical
therapist assistant and can only do so when working in that role under the supervision of a clinical instructor.
This constraint also applies if, during the education process, the student is employed as a physical therapy
aide. The skills and techniques taught in this program exceed those of an aide and should not be applied in the
clinic.

Academic Advising

The faculty is dedicated to assisting students to achieve the learning objectives of the PTA curriculum.
Students will be assigned a faculty advisor from the PTA program. Students are encouraged to meet with
their program advisor whenever there are concerns or questions.

Students will meet with their advisor(s) in the PTA Program at least once each academic semester
(excluding the summer semester) to review progress regarding degree requirements, performance in PTA
courses, progress with professional behaviors, and professional development reflections that are significant
to learning. It is strongly recommended that students meet with their advisor prior to the first half of the
semester so that they can review your performance and discuss strategies for success. It is the student’s
responsibility to initiate scheduling an appointment with their advisor each semester.

At the time of the meeting, students are expected to complete a reflection on professional growth using the
prompts provided (semester 1 & 2). Professional growth is also measured using the Core Values for the
PT/PTA self-assessment tool. This meeting is also the opportunity to identify learning objectives,
resources, and strategies to foster academic development.

If students are having trouble meeting learning goals, or the learning objectives of any course, they are
encouraged to contact their advisor as soon as any problems occur. This includes any course grades that are
below 79% including projects, assignments, examinations, and practical exam testing.

Students should meet with their advisor if they are considering dropping any course, resigning from the
program, or altering their position in the program in any manner.

Office hours will be posted at the start of each semester, but these are not the only times faculty is
available. Contact advisors by e-mail or phone to arrange a meeting.

All didactic PTA and general education courses required for the degree must be completed by August 1%

before Semester 4. Students who have not completed all general education courses will not be allowed to
begin the final semester coursework, unless approved by the PTA Program Director.
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PTA Program Full Time Faculty

Janet Gangaway, PT, DPT Professor of Physical Therapy and Program Director, PTA Program.
Received B.S. in Athletic Training from the University of Connecticut; MPT from the University of Southern
California; DPT from Simmons College. She is a Certified Orthopedic Specialist and Certified Athletic
Trainer with interests in orthopedics, sports medicine, and aquatic physical therapy. She is also certified in
aquatic therapy through the Aquatic Therapy and Rehabilitation Institute. Her research interest is in the
efficacy of aquatic physical therapy.

Patricia Beaupre PT, MS Professor of Physical Therapy and Director of Clinical Education (DCE)
PTA Program. Received a B.S. in General Science and her MSPT at Springfield College. Clinical practice
areas include medically complex patients, acute care, acute inpatient rehabilitation, sub-acute rehabilitation,
long-term care, homecare, hospice, and wound care.

PTA Program Faculty Locations

The Physical Therapist Assistant Program is located in Founders Hall / Center for Health Sciences on the 2"
floor. The program director and clinical education coordinator faculty offices are located on the 1% floor.

Location Phone Email
Janet Gangaway (Program Director) F117 203-596-2168 janet.gangaway(@ctstate.edu
Patricia Beaupre (DCE) F108 203-596-2156 patricia.beaupre(@ctstate.edu
Cheryl Marie (Division Secretary) F105 203-596-8746 cheryl.marie@ctstate.edu
Program Fax 203-575-8146
Academic Spaces: Location Phone
Classroom/laboratory F207 4-9130
Mobility laboratory F208 4-9131
PTA Storage F209 4-9132
Debriefing Room F210 4-9133
AV Control Room F201A 4-9134
Acute Care laboratory F211 4-9135
OP Exam Room F211A 4-9136
Student locker room F212 4-9137
Adjunct faculty office F229 6-2158
PTL/Clinical Educational Assistants Email
Lisa Curley PT lisa.presuttocurley(@ctstate.edu
Lou Fabozzi PTA, LSVT louis.fabozzi(@ctstate.edu
Paul Higgins PT, DPC, ATC, CSCS paul.higgins@ctstate.edu
Nicholas Moncada, PTA, BS
Emily Ponce PTA, MS emily.ponce@ctstate.edu
Paul Poutouves PT DPT, ATC, CSCS paul.poutouves(@ctstate.edu

Kathleen (Kate) Sileo PT, DPT, MS, MBA kate.sileo@ctstate.edu
Other important contacts:

One Stop NV-OneStop@ct.edu

Mental Health & Wellness Services CTState-MentalHealthWellness@ct.edu

Timely Care https://app.timelycare.com/auth/login

Disability Services NV-Disabilities 1 (@ctstate.edu

Distance Learning / Blackboard® SO_BbHelpDesk@ctregents.onmicrosoft.com

Financial Aid NV-FinancialAid-DL@nvcc.commnet.edu

Public Safety: General: 860-575-8113 Emergency: 203-575-8112
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PTA Curriculum

The curriculum is designed as a progression of increasing complexity and all courses must be taken
during the designated semester. Students who are unable to abide by the curriculum sequence for non-
PTA courses must submit in writing to the PTA Program Director which non-PTA course(s) will be out of
the sequence stated below, the reasoning for this issue, their plan of when they will be taking the
documented course(s).

The coursework is progressive in nature and each successive course is built on the foundations from
previous coursework. Students are responsible for all of the skills, knowledge and safety learned in
pervious courses and lack of retention of the material could affect their grade in a current or future
course and/or jeopardize their status in the program. Successful completion of the requirements for one
course may require the student to be competent in coursework from a previous or concurrent course.

PTA Program of Study
Pre- Course Title Credits
requisites
BIO 1210*"  General Biology I or BIO 1111 Cell Biology w/Organ Systems 4
ENG 1010 Composition 3
MAT 1200*  Statistics I 3
PSY 1011 General Psychology 3
CCS 1001 College and Career Success (unless transfer 24+ credits) 3
Total: 16
Semester 1  Spring
PTA 1200 Introduction to Physical Therapy 3
PTA 1250 Foundational Skills in Physical Therapy 4
PTA 1300 Clinical Anatomy & Kinesiology 3
BIO 2111* Anatomy & Physiology I 4
Total: 14
Semester 2 Fall
PTA 1450 Physical Agents in Physical Therapy 3
PTA 1500 Physical Therapy Interventions in Orthopedics 4
PTA 1550 Pathology for the PTA 1 3
BIO 2112% Anatomy & Physiology 11 4
Total: 14
Semester 3 Spring
PTA 2500 Physical Therapy Interventions in Special Populations 3
PTA 2550 Pathology for the PTA 11 3
PTA 2580 PTA in the Healthcare Arena 1
PTA 2694P  PTA Part Time Clinical Experience I 1
ARTX Arts & Humanities 3
WRIX Written Communication II elective 3
Total: 14
Semester 4  Fall
PTA 2794 PTA Full Time Clinical Experience I 3
PTA 2894 PTA Full Time Clinical Experience II 3
PTA 2990 Physical Therapy Seminar 3
Total: 9
Degree total: 67
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PTA Course Descriptions

PTA 1200: Introduction to Physical Therapy

3 credits: lecture: 3 hours per week

Pre-requisites: Acceptance into PTA Major

Course description: Learning opportunities in this course assist the student to recognize the roles of
physical therapy within various practice settings. Students differentiate functions of physical therapists
and physical therapist assistants as members of the health care team through study of the history of
physical therapy, documentation, ethical & legal principles, evidence-based practice, and medical
terminology important to the provision of services. Learning also includes development of knowledge
and abilities within the domains of professional conduct, interpersonal and professional communication,
and sensitivity to individual and cultural differences.

PTA 1250: Foundational Skills in Physical Therapy

4 credits: lecture: 3 hours per week; lab: 3 hours per week

Pre-requisites: Acceptance into PTA Major

Course description: This lecture and lab-based course provides the student with introductory concepts
and techniques regarding physical therapy interventions for function and mobility. Emphasis is placed on
enhancing the students’ problem-solving abilities and comprehension of the physical therapist assistant’s
role in delivering the plan of care. The importance of modification of physical therapy interventions
within the plan of care developed by the supervising physical therapist is highlighted. The laboratory
section of this course allows the student to develop psychomotor skills, critical thinking, and affective
skills through simulated patient scenarios.

PTA 1300: Clinical Anatomy and Kinesiology

3 credits: lecture: 2 hours per week, lab: 3 hours per week

Pre-requisites: Acceptance into PTA Major

Course description: This course is designed to enable students to identify the structure and function of the
human body including the spine, upper, and lower extremities through computer simulation and
application. The course includes the study of skeletal, muscular, connective tissue, nervous, and
circulatory structures involved in human movement. Students will understand movement control and
elements of movement dysfunction. The student will also gain an understanding of biomechanical forces,
neuromuscular control, and pathological influences through analysis of biomechanical forces on the body.

PTA 1450: Physical Agents in Physical Therapy

3 credits: lecture: 2 hours per week; lab: 3 hours per week

Pre-requisites: Successful completion (C or better) in PTA 1200, 1250, and 1300

Course description: This course is designed to enable students to identify the structure and function of the human
body including the spine, upper, and lower extremities through computer simulation and application. The course
includes the study of skeletal, muscular, connective tissue, nervous, and circulatory structures involved in human
movement. Students will understand movement control and elements of movement dysfunction. The student will
also gain an understanding of biomechanical forces, neuromuscular control, and pathological influences through
analysis of biomechanical forces on the body.
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PTA 1500: Physical Therapy Interventions in Orthopedics

4 credits: lecture: 2 hours per week; lab: 6 hours per week

Pre-requisites: Successful completion (C or better) in PTA 1200, 1250, and 1300

Course description: This course uses a case study approach to enhance problem solving skills and provide
integration of various patient examination, goal setting, and intervention techniques within the scope of physical
therapist assistant practice. Topics covered include foundational PT skills of goniometric and muscle strength
assessment and exercise prescription. The student will achieve competency in the following patient care
techniques: data collection skills, exercise prescription, communication and documentation skills including
appropriate billing, and patient safety. Manual muscle testing and goniometric measurement of joint range of
motion will be incorporated into laboratory exercises. Professionalism, verbal and written communication skills,
and ethics are considered throughout.

PTA 1550: Pathology for the Physical Therapist Assistant I

3 credits: lecture: 3 hours per week

Pre-requisites: Successful completion (C or better) in PTA 1200, 1250, and 1300

Course description: This is the first course of a two-course pathology sequence designed to provide the physical
therapist assistant student with the knowledge of human pathology of selected body systems including implications
for patient management and the effects of exercise. Topics covered include inflammation, lab tests & values, and
the immune, lymphatic, cardiovascular, respiratory, integumentary, and musculoskeletal systems. This foundational
course promotes an understanding of the disease processes and guides the student in application and analysis of
medical pathology to evidence-based patient care. Emphasis is placed on the relationship of medical presentation
signs/symptoms/treatment and its implication on physical therapy treatment.

PTA 2500: Physical Therapy Interventions in Special Populations

3 credits: lecture: 2 hours per week; lab: 3 hours per week

Pre-requisites: Successful completion (C or better) in PTA 1450, 1500, and 1550

Course description: This course uses a case study approach to enhance problem solving skills and provide
integration of various patient intervention techniques within the scope of physical therapy practice. Topics covered
include interventions for special populations such as status post amputation, neurological diagnoses, and pediatric
conditions. The student will achieve competency in advanced patient care techniques and will expand on
knowledge from previous courses. Emphasis will be placed on appropriate application of advanced treatment
techniques, critical thinking, and progression in order to facilitate patient recovery with the goal of improving
functional outcomes.

PTA 2550: Pathology for the Physical Therapist Assistant I1

3 credits: lecture: 3 hours per week

Pre-requisites: Successful completion (C or better) in PTA 1450, 1500, and 1550

Course description: This is the second course of a two-course pathology sequence designed to provide the physical
therapist assistant student with knowledge of human pathology of selected body systems including implications for
patient management and the effects of exercise. Topics covered include disorders of the nervous system, the
hepatic, pancreatic and biliary systems, the endocrine and gastrointestinal systems, the male and female
reproductive systems, as well as amputation, oncology, and hematology. This foundational course promotes an
understanding of the disease processes and guides the student in application and analysis of medical pathology to
evidence-based patient care. Emphasis is placed on the relationship of medical presentation
signs/symptoms/treatments and its implication on physical therapy treatment.

PTA 2580: PTA in the Healthcare Arena

1 credit: lecture (Naugatuck Valley campus: 1 hour per week for 15 weeks)

Pre-requisites: Successful completion (C or better) in PTA 1450, 1500, and 1550

Course description: This course is an introduction and preparation to clinical education experience for the Physical
Therapist Assistant (PTA) student. Students will learn about the different types of Physical Therapy settings and
become oriented with the clinical education process. Students will learn about legal and professional standard
practices, PTA reporting responsibilities, responses to ethical situations, effective communication as healthcare
providers, accurate and timely billing, and professional development opportunities to remain current in the Physical
Therapy field.
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PTA 2694P: PTA Part Time Clinical Experience

1 credit: Approximately 8 hours per week of clinical experience

Pre-requisites: Successful completion (C or better) in PTA 1450, 1500, 1550, and 2580.

Course description: This course is an integrated part-time clinical experience. Students will apply principles of the
curriculum and physical therapy services as a Student Physical Therapist Assistant (SPTA). Students will
implement general skills, data collection, and interventions in a physical therapy clinical setting under the direction
and supervision of a licensed Physical Therapist.

PTA 2794: PTA Full Time Clinical Experience [

3 credits: Approximately 40 hours per week of clinical experience

Pre-requisites: Successful completion (C or better) of PTA 2500, PTA 2550, PTA 2580, and C or better or Pass in
PTA 2694.

Course description: This course is an advanced clinical experience designed for students to integrate and apply
physical therapy concepts to effectively perform interventions and data collection as a physical therapist assistant
under the direction and supervision of a licensed physical therapist. Students will develop daily organizational and
management skills of a patient caseload and effectively contribute to the health care team. This course is a full-time
clinical experience (approximately 40 hours per week) in the first half of the semester.

PTA 2894: PTA Full Time Clinical Experience 11

3 credits: Approximately 40 hours per week of clinical experience

Pre-requisites: Successful completion (C or better or Pass) in PTA 2794

Course description: This course is the final clinical experience designed for students to integrate and apply
physical therapy concepts to effectively perform interventions and data collection as a physical therapist assistant
under the direction and supervision of a licensed physical therapist. Students will develop daily organizational and
management skills of a patient caseload and effectively contribute to the health care team consistent with entry-
level performance. This course is a full-time clinical experience (approximately 40 hours per week) in the second
half of the semester.

PTA 2990: Physical Therapy Seminar

3 credits: lecture: 3 hours per week

Pre-requisites: Successful completion (C or better) of PTA 2500, PTA 2550, PTA 2580, and C or better or Pass in
PTA 2694

Course description: This course will provide the physical therapist assistant student with the necessary knowledge
for understanding the healthcare processes of the clinical setting as well as facility standards and design. Research
based decision-making will also be covered. Other topics such as licensure, continuing education, data collection,
and problem-oriented management will be discussed.
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Grading Policies

The faculty members of the Physical Therapist Assistant Program are responsible for the evaluation of the
learning achieved by students. The following is a supplement to the grading policies contained in the
College Catalog.

Grades assigned in the PTA Program reflect the instructor's evaluation of the learning achieved relative to
the objectives defined in the course syllabus. These course objectives will include learning expectations in
the cognitive, psychomotor, and affective domains. This program, in part, uses a competency-based grading
system. A passing grade reflects that the student has demonstrated competence for each of the criteria
defined for the course. The grade is determined based on demonstration of successful achievement of the
criteria defined for each course.

A grade of "C" or higher designates competence in a lecture or lecture with laboratory-based course, and a
grade of "P" (pass) designates competence in the clinic-based education courses.

Minimum grade and GPA Requirement

Students must achieve a grade of C or better in all physical therapy courses AND maintain a 2.3 or higher
PTA GPA throughout the entire PTA Program to progress into the next semester of the curriculum sequence
and meet degree requirements.

e Students who do not achieve a C in any PTA course cannot move forward to the next semester and
will need to seek re-entry (see re-entry section for details)
o This will delay graduation for the student
o Courses may only be retaken once
o Students repeating a course in the third semester must also repeat the integrated clinical
experience, even if passed the first time.

e Students who do not achieve a 2.3 or higher PTA GPA will receive a letter that they have ONE
semester to bring up their PTA GPA to the required letter or they may be dismissed from the
program.

e Students must have a cumulative PTA GPA of 2.3 or higher at the end of the third semester or they
will need to repeat coursework within the Program of Study during the summer session prior to
semester 4.

o Those who do not have a 2.3 or higher GPA at the start of semester 4 cannot move into the
clinical courses and will need to request re-entry for the following year while repeating classes
to improve their GPA.

A minimum grade of “C+” is required for Biological Science, Anatomy & Physiology I, and Anatomy &
Physiology II. A minimum grade of “C” is required for all other general education courses.

Students must have an overall PTA GPA of 2.3 in order to graduate from the Physical Therapist Assistant
program.
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Grading System

To compute numerical credit point averages, grades are evaluated as follows for each semester hour of credit.
Grades on exams, papers, and quizzes, will be based on this grading system.

Grading Standards and Equivalency Table

Letter Grade GPA Description
Grade Scale Equivalency
A 93-100 4.0 Distinguished achievement in all phases of the
course or assignment
A- 90-92.99 3.7
B+ 87-89.99 3.3
B 83-86.99 3.0 High level of achievement in some phases of the
course or assignment
B- 80-82.99 2.7
C+ 77-79.99 2.3
(03 73-76.99 2.0 Basic understanding of the subject of the course
or assignment
C- 70-72.99 1.7
D+ 67-69.99 1.3
D 63-66.99 1.0 Minimal performance in the course or on the
assignment
D- 60-62.99 0.7
F <60% 0.0 Failure
P - - Pass grades do not count in GPA

Please note that a course grade of F will be assigned following a documented violation of the Academic
Integrity & Plagiarism Policy.

Final grades and academic standing can be obtained from https://my.ctstate.edu/. Grades listed in a course’s
electronic gradebook (such as Blackboard Learn) are not necessarily the final, weighted grade assigned in the
course.

Incomplete Grades”

The college allows, at the discretion of the instructor, the grade of incomplete, "I" if at least 61% of the
coursework has been completed. This is not allowed for excessive absences or missing examinations without
just cause. Since the Physical Therapist Assistant Program is taught in a sequential pattern, all
requirements must be met within the semester as assigned. Therefore, in the PTA Program, this grade will
only be used in extenuating circumstances after review by the faculty of the Program. When a grade of "I" is
allowed a deadline for the completion of course requirements must be established and met by the deadline
determined by the program faculty, typically no later than the start of the next academic term. Students
cannot progress into the next academic semester unless the incomplete grade is resolved. Incomplete grades
will convert to an “F” if not completed in the timeframe specified. The student cannot move forward in the
program and may request ‘re-entry’. This will delay graduation.
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Grade Appeals”

An academic appeal is an allegation by a student that an employee of the college has violated federal or state
laws and regulations, college or department policies, accreditation standards, or the policies stated in the
course syllabus related to an assigned grade, notation, or other academic decision. A student may

seek campus-level review of the assignment of a grade, notation, or other decision affecting academic

status in accordance with the procedure outlined in the college catalog.

The campus-level appeal will take place at the campus where the grade, notation, or course being appealed
took place. The student shall be afforded the right to present a statement of appeal and relevant information in
support of it. The faculty member shall also be afforded the right to present a statement of relevant
information regarding the appeal. It is the student’s responsibility to show that the decision in question is
arbitrary, i.e., without a reasonable basis, or was made for improper reasons in violation of this policy. The
student is entitled to a written response upon completion of the appeal procedure outlined in the college
catalog.

There are three procedural options for responding to a student’s campus-level review of the assignment of a
grade or other decision affecting academic status: Regular Appeal, Expedited Non-Clinical Appeal, and
Expedited Clinical Appeal. For all three options, Step 1 of the campus-level appeal process will not take
place prior to the Registrar’s posting of final grades.

Given the unique situation of clinical programs, students may be provided a final grade in advance of the end
of the semester (ie when a student fails a repeated practical exam and receives a final grade of F via email
from the instructor and does not continue with the course). PTA Students will follow the Expedited Clinical
Grade Appeal Procedure using the CT State Academic Appeal Form with the following steps:

Step 1 The student must have a discussion with grader/instructor within a week of the grade in
question (ie at remediation).

Step 2 If the student disagrees with the results of the discussion and feels that there was a violation of
federal or state laws and regulations, college or department policies, accreditation standards,
or the policies stated in the course syllabus related to an assigned grade, notation, or other
academic decision, they fill out the Appeal Form and give to the Program Director within 3
business days of the remediation/discussion with the instructor (part A: Student Application).
The Program Director has 2 business days to respond and completes Part B.

Step 3 If the student still feels that there has been a violation of federal or state laws & regulations,
college or department policies, accreditation standards, or the policies stated in the course
syllabus, the student can submit parts A & B to Division Director for review. The Division
Director has 2 business days to respond and complete part C.

Step 4 If the student disagrees with the Division response, the student can submit Forms A, B, and C
to the Dean of Faculty & Students and the Appeal Committee for a final determination.

Students in the process of an appeal may remain in the course until the final disposition has been determined.

Please see the CT State Student Handbook for more details (p 55): CT State Student Handbook

Grading in laboratory-based courses:

Many courses in the curriculum have both lecture and laboratory components: PTA 1250, PTA 1300, PTA
1450, PTA 1500, and PTA 2500. When this occurs, 50% of the course grade is based on the lecture
component and 50% of the grade is based on the laboratory component. Students must pass both components
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with at least a 73.00% score to pass the class. Students who do not achieve a 73.00% on both components
will receive a final course grade no higher than a C-.

Competency must be achieved for all parts of each procedure, function, or task in order to successfully
complete each course. Students must demonstrate the standard of competence required for all competency
and practical examinations. Failure to apply safe and competent practice/procedures in any component of the
hands-on testing designated as a Critical Task (marked by an asterisk*, on the evaluation forms) will result in
failure of that test. That test must then be repeated.

Lab testing typically includes preparation / review of a case, the actual testing, and documentation time.
Students may NOT have phones and/or smart watches on their person during any portion of the laboratory
testing.

Performance on each of the components of the task/procedure is assessed for safety and effectiveness.
Performance measures designated as "lab competency" or "practical examinations" are designed so that
competence is demonstrated with a score of 73 or higher.

e A score lower than 73 represents performance that does not demonstrate the required
behaviors or skills required to demonstrate competence.

e The examination must then be repeated on a separate day following remedial practice
and preparation by the student. Students must arrange to meet with one of the faculty
members in the course to determine the remediation plan.

e The repeated test is for demonstration of competence only and will be graded on a
pass/no pass basis using the same grading form. A passing score will result in a final
grade of 73.

o Failure of the repeated test will result in a 0 for that examination and an “F” for the
course.

o Ifa student receives a failing grade on a practical examination and does not repeat
the test, this will result in a 0 recorded for that examination and an “F” for the course.

e Re-examination for hands-on tests must be completed within two weeks of the
original test, or as instructor schedule allows.

e Retests for the last practical examination must occur within a week of the original
testing date.

e The class schedule does not accommodate for re-testing. Students are required to
initiate and schedule with the instructor for remediation and testing outside of the
appointed lab times. Remediation and re-testing may need to occur outside of
normally scheduled class time.

It is the student’s responsibility to seek assistance from instructors, faculty, or program advisor if they not
progressing satisfactorily.

Course Withdrawal

If a student withdraws from a course, the student may not continue taking any physical therapy courses in
successive semesters. The student must complete the course(s) from which the withdrawal with a C or better
to resume participation in the physical therapy curriculum if granted re-entry.

A student that is considering withdrawing from a physical therapy course should meet with the course
instructor to develop a plan for strategies to facilitate success in that course. This plan may include
accessing additional academic or counseling resources and/or reducing the workload during the semester
(general education courses or employment hours) through conversations with the faculty advisor.
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Students will need to request re-entry following a course withdrawal. Students will be dismissed from the
program if there is no request to re-enter within a year of the withdrawal.

Course Repeat

If granted re-entry, the student must successfully pass the course that was failed, or from which the student
withdrew, prior to the continuation in the remaining physical therapy courses.

Course Failure

If the grade and/or GPA requirements are not met, the student’s status in the program will be reviewed
by the faculty. Students who fail a single course, more than one course in a single semester, or have
withdrawn from a course(s) may request re-entry following the guidelines below.

Program Withdrawal

Unexpected events may interfere with your ability to effectively apply yourself to this program of study. If
a significant personal, family, or other non-medical reason interferes with a student’s education and prohibits
the student from maintaining the curricular sequence, the student may submit a formal request to the Program
Director for voluntary withdrawal from the program.

Students desiring to voluntarily withdraw from the PTA Program should put this request in a letter to the
Program Director, including a description of the event/situation impacting the student’s participation at that
time. Students should meet with Financial Aid to discuss implications of this withdrawal. The student’s major
will be changed to “General Studies” and the student will no longer be considered a PTA student unless there
is an application for re-entry.

Students will need to request re-entry following a program withdrawal. Students will be dismissed from the
program if there is no request to re-enter within a year of the withdrawal.

Re-entry into the PTA Program

Students who are unsuccessful in coursework or who withdraw from courses and/or the program may return to the
program only through re-entry or re-application. Students can only re-enter once and can only reapply once. Students
who have re-applied and are then unsuccessful in coursework will not have the opportunity to re-enter a second time.

Re-application: students who withdraw from, do not successfully complete at least two, or are dismissed
from the first semester must re-apply to the program to be considered for admission a second time. Students who
have not been successful following a re-entry may re-apply to the program once. Students who reapply are not
allowed a second re-entry.

Re-entry: Students who are unsuccessful in one (1) PTA course in the first semester may apply for
re-entry only once. Students who are unsuccessful in one or more courses in semesters 2, 3 or 4 may request
re-entry into the program only once.

If re-entry into the program is desired a student may apply by submitting a written request.
e If a student requests to return, and a vacancy is available based on the availability of openings and
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clinical education resources, they may re-enter the program the following year when the course(s)
are available again. Please note that the faculty cannot guarantee that students will be allowed re-entry.
Re-entry requests for the fall semester must be submitted no later than February 1, and requests for
the spring semester must be submitted no later than September 1.
Students allowed re-entry must pass the comprehensive practical exam that occurred at the end of the
semester prior to re-entry, even if passed the previous year. Failure to pass the comprehensive
practical exam will prevent the student from moving forward in the program.
o Students will be allowed to attend Open Lab during the semester to complete a skill checklist
(described below)
Students who re-enter the program will be required to repeat any course in that re-entry semester that has a
grade lower than a B- as part of their re-entry. Students who received a B- or higher may Audit the course if
that is determined to assist with their success moving forward. Auditing the course is highly encouraged.
For lab courses that are not repeated, students will have a skill checklist for those labs to complete. Students
are required to attend Open Lab regularly (2 hrs/week) throughout the semester.
o  Skill checklists must be completed during the week that material is covered in lab, but no later than
the respective practical date in the event of illness or unforeseen emergencies.
o Students can get checked off on no more than 2 skills in a single open lab session at instructor
discretion.
Students allowed re-entry must pass the comprehensive practical exam at the end of the semester that
they return into, even if passed the previous year. Failure to pass the comprehensive practical exam
will prevent the student from moving forward in the program.
Students who fail the comprehensive practical exam as part of the re-entry process and are not
allowed to move forward and may re-apply if they have not already done so.
Re-entry requests following a clinical course failure or withdrawal in the final semester of the
program must be received within 48 hours.
Students must complete the individualized re-entry plan as outlined by the Program Director and
Director of Clinical Education.

Re-entry to the program is subject to, but not limited to, a review of:

Reason for withdrawal from the program

Academic achievement / PTA GPA / Attendance

Professional behavior / compliance with the Student Code of Conduct
Evidence of interim efforts to strengthen areas of weakness

Use of available resources (Open Lab, retention)

Clinical evaluations (if any)

PTA faculty review and recommendations

Consideration for re-entry to the program can only be granted if there are available openings and sufficient
clinical resources and faculty. An available seat does not guarantee the request for re-entry will be approved.
In the event there are more re-entry requests than available openings, the above evaluation criteria will be
considered. Eligibility requirements for students to be considered for re-entry are as follows:

1. Minimum PTA GPA of 2.3 inclusive of all PTA courses taken.

2. Completion of exit documentation with the PTA Program Director within thirty days after
withdrawal from the course.

3. Written request for readmission submitted to the program director by February 1 for a fall
semester re-entry and September 1 for a spring semester re-entry; unless prior arrangements have
been granted by the program director.

4. Written requests should be addressed to the PTA Program Director and should identify areas
needing improvement, reflection on the circumstances surrounding the unsuccessful coursework, and
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address remediation efforts to the areas of concern.

Documentation of current health requirements, Basic Life Support training (professional level CPR and first
aid), Health and Safety training, a criminal background check, and a toxicology screening may be required
upon re-entry into the PTA program with the specific timing identified to the student. All program
requirements as tracked through DISA Healthcare Technology (fka Castlebranch®) must be current (green
check) before re-entry is allowed based on clinical placement requirements (for those re-entering semesters 2,
3, 4). Additional items may be required of the student to complete the re-entry process.

Any student who has been separated from the PTA Program for more than one year regardless of reason
will not be considered for re-entry and will be dismissed from the program. All curricular requirements must
be completed within 3 years of the student’s start of the PTA curriculum to earn this degree.

Students who re-enter the program will be required to complete the program in sequence. Upon re-entry
students are subject to, and must abide by, the policies and procedures currently in place.

Failure to meet the re-entry requirements as stated in a timely manner will have the re-entry rescinded and the
student will be dismissed from the program.

Students determined to be in violation of the Board of Regents Policy on Student Conduct or are in violation
of any policies in the CT State Community College Student Handbook will not be eligible for re-entry or
readmission to their respective program.

Attendance

The Program’s faculty encourages students to understand that this is a challenging program of education.
Understanding and applying the art and science of physical therapy requires competence with a broad
base of knowledge and clinical abilities. Experience has demonstrated that PTA studies must be a student’s
first priority to succeed in this program. Timeliness and arriving fully prepared are also essential to
success in physical therapy.

The program design is such that the physical therapy classes are scheduled 2-3 days weekly, and general
education courses must be fit into the remaining times. Students should expect to spend at least
2-3 hours in preparation, practice, and studying for each hour on campus. Additional
on campus time is expected each successive semester. There is the potential that students may have
a full credit load each semester. Individuals who have completed the general education courses prior to
entering the PTA program will have a decrease in the credit load per semester.

There are occasional learning opportunities which may require student attendance on non-class days.
Students will be given as much notice as possible for these learning opportunities; some of these learning
opportunities will be mandatory, others may not be mandatory. There may be an additional cost for these
learning opportunities.

Physical therapy educational responsibilities extend beyond those days on which classes are scheduled.
Obligations such as advisory meetings with faculty, time for practice of clinical skills, meeting with study
groups, lab competency/practical examinations and re-tests, library, or computer lab assignments, etc.
must be met outside of the days on which physical therapy classes are scheduled.

Attendance and punctuality are expected for all lecture, laboratory classes, and clinical experiences which
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are designed to allow students to meet specific learning objectives essential to professional, safe, and
competent clinical performance. Excessive absence, tardiness, and/or leaving early may result in students
not achieving the student learning outcomes essential to a competent physical therapist assistant. In
addition, this is considered un-professional behavior and may have consequences. (See Professional Behavior
Policy)

Students are responsible for all information discussed in class as well as the material assigned from the texts,
other reading, and supplemental material provided.

For absences due to extenuating circumstances, it is the responsibility of the student to contact the instructor in
a timely manner. Specific attendance policies are included in the syllabus for each course.

Notification to the course instructor prior to the class, with justification for the cause of tardiness or lapse
in attendance, is expected from each student.

Classroom behavior and policies

The classroom and laboratory are educational environments and other students are entitled to freedom
from unnecessary interruptions in these settings. Therefore, please note the following classroom guidelines:
e It is the student’s responsibility to arrive prepared for class or laboratory / clinical experience by
having studied the day's assignment.
¢ Do not damage, mark, or otherwise abuse college property (desks, lab equipment, etc.).
e Students are responsible for leaving their work area clean and neat.

Cell Phone Use Policy

Cell phones are allowed in class only if they are turned off. Under no circumstances are phones to be
answered in class. Students who ignore this policy may be asked to leave class. If there are extenuating
circumstances and you are expecting an important phone call, please notify the instructor(s) at the start of the
class and place your phone on ‘vibrate’ to keep class disruption to a minimum.

Portable electronic devices are not to be turned on during class time (phones, texting, etc). Computers/tablets,
etc are acceptable for following along with the instructor’s presentation and taking notes. If laptops are used
to assist your learning in lecture, only the presentation and/or word document for taking notes may be open.
There is to be no checking of email or other activities during class time. If it is discovered that other
applications are being used, then ALL students will lose the privilege of using laptops during class. There is a
zero-tolerance policy for texting or use of portable electronic devices during class. Violations will be handled
according to the Professional Behavior Expectations (below).

Please see the Clinical Education Procedures section of this manual for the policy regarding personal
electronics in the clinic.

Social Media

Students are reminded that posts to any and all social networking or social media (including personal
Facebook, Twitter, personal blogs, and other types of social media accounts) must reflect the same behavioral
standards of honesty, respect, consideration, and professionalism that are expected in college and clinical
environments. In any social media posts or communications, students must adhere to the same restrictions
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related to privacy and respect for fellow students, faculty, and clients as they do in a classroom or clinical
environment in accordance with federal Health Insurance Portability and Accountability Act (HIPAA)
standards. Inappropriate use of social media by users with regard to the college, its faculty, students, clinical
agencies, or clients is subject to disciplinary action.

Professional Behavior Expectations

This is a professional program and it is our goal to help students develop into respectful, empathetic health
care professionals. Professional students are expected to attend class regularly and to be on time for each
class. One mechanism to achieve that goal is to have high expectations for classroom and laboratory
behavior.

All students are expected to attend all class sessions and participate in all activities in a professional manner
conducive to learning. Students who have a pattern of tardiness will be noted. Students are expected to be full
participants in each lab including as a ‘therapist’ (practicing skills) and as a ‘patient’ (having skills performed
on them). Students unable to fully participate as a ‘patient’ or a ‘therapist’ need to have proper clearance to
attend lab.

Personal issues, program requirement status, exam questions, etc should be addressed with the faculty
member during scheduled office hours and not at the start of an instructional period. Excessive tardiness /
absenteeism / early departure is defined as having more occurrences per semester than the number of times the
course meets per week. (i.e. for a class that meets twice per week, more than two occurrences is considered
excessive.)

Areas of concern: Tardiness / attendance / early departure (as described above), disruptive behavior during
class, not engaged in classroom activities/participation, rudeness/disrespectful, unprepared for class,
unprofessional attire / violation of dress code. Repeated instances of unprofessional behavior will result in a
loss of one point on the final course grade for each additional occurrence.

Violations of the Professional Behavior Expectations can result in one of the following:

1. First violation: verbal warning / reminder of the expectations.

2. Second violation: student will receive a written warning and the Program Director notified.

3. Third violation: student will receive a Performance Improvement Plan (PIP) with or without an
action plan to modify the behavior with a 1-2 week follow up / re-assessment. The Program
Director will sign all components (initial notification / action plan / re-assessment. Students will
receive a copy of the completed form. This form is filed in their student folder.

4. Any repeated violations of professional behavior expectations, or failure to meet the requirements
of the action plan will result in a meeting with the program director and the student will be placed
on program warning.

5. Any additional violations and the student will be referred to the Dean of Students for possible
dismissal from the program for violation of the Student Code of Conduct.

In the first semester, the process will start with number 1. During the second semester, the process will start
with number 2. During the third and fourth semesters, the process will start with number 3. Depending on the
seriousness of the violation (gross violations of the Student Code of Conduct), this process could start with
number 3 or 4.
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Performance Improvement Plan

A Performance Improvement Plan (PIP) is designed to draw attention to behaviors inconsistent with
professional expectations in any setting and performance areas needing improvement before program success
is compromised.
1. A PIP can be initiated by any faculty member, clinical faculty / instructor, lab assistant, and/or
program director and is maintained as a permanent part of the student’s educational record.
2. A PIP can be given for academic, laboratory, clinical performance, or for professional
behavior issues.
3. The action plan identified in the PIP is time-limited and designed to assist the student in
meeting student learning outcomes (SLOs) or program procedures.
4. Documentation that the student has successfully completed the action plan and has met the
cited SLOs and competencies, or has failed to do so, is included in the PIP.
5. A student that fails to meet the SLOs and competencies identified in the PIP will be placed on
Program Warning or potentially receive a clinical failure for the course.
6. PIP forms are maintained in the student’s academic folder.

Personal Hygiene

The close physical contact that is necessary in the physical therapy lab and clinic requires consistent attention
to personal hygiene. To prevent offending patients or lab partners please use deodorant appropriately and
use minimal perfume, lotion, aftershave, etc. This also includes environmental odors such as tobacco and/or
other inhaled products. Any noted odors may result in the individual being asked to leave until such time as
the odors are no longer noticeable. Time lost from class is considered an absence and may affect the student’s
grade as per the Professional Behavior policy.

Dress Code

The Dress Code provides for an effective learning environment and to promote the safety of students and
their patients or lab partners. Instructors have the final decision concerning the dress code. Alterations to
the dress code are made on a case-by-case basis and require a documented medical reason.

For laboratory-based experiences: a bathroom is available for changing. There is also a locker room
available for PTA students. Students are welcome to place a lock on one locker and use this for personal
storage. At the end of the academic year (May), the student should clean out their locker and remove the
lock. Failure to do so will result in the lock being cut off and items discarded.

e Shorts, T-shirt, and appropriate footwear are required attire for lab. Sweatshirt and sweatpants may be
worn over these and removed quickly for appropriate lab activities. Denim/jeans are not appropriate lab
attire.

e Females may be required to wear a sports bra or similar garment, and males may be required to
remove their shirt during appropriate lab topics.

e Fingernails must be trimmed sufficiently to allow the practice of techniques for the provision of
physical therapy without risking damage to the skin of the lab partner.

e Undergarments must not be visible, including when performing physical therapy interventions.
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Repeated occurrences of failure to comply with the dress code during lab may include dismissal from the
lab, resulting in an unexcused absence. This will be addressed as a professional behavior issue.

For all Interprofessional Education experiences: Students must dress professionally for all designated
Interprofessional Education (IPE) experiences. This includes:
e A CT State student picture identification badge
e The PTA program polo shirt (semester 3)
e Dress pants
o Jeans and yoga pants are not acceptable
e (Clothing must be clean and free from stains and wrinkles.
e Shoes must have closed toes and flat heels, and rubber soles are recommended for comfort.
o Well-worn sneakers are not acceptable
e Undergarments must not be visible, including when performing physical therapy interventions.
e Students with a beard or mustache must keep it neat, clean, and well-trimmed.
e Fingernails must be trimmed sufficiently to allow performance of physical therapy interventions
without risking damage to the skin of patients.

For all clinic-based learning experiences (including the lab classes held in a clinic): Apparel and grooming
must conform to current health, sanitation, and safety standards. The complete uniform is to be worn during
clinical experiences, and as otherwise directed by the faculty or clinical instructor.
e Students are to follow the clinic specific dress code. When allowed and appropriate for the setting, the
PTA program polo shirt should be worn during the part-time clinical experience.
e The required attire is an CT State student picture identification badge, a watch with a second
hand, shoes and socks (and lab coat, when required by the clinical facility).
e All students must wear dress shirt and pants.
o Jeans, yoga pants, and T-shirts are not acceptable.
e Clothing must be clean and free of stains and wrinkles and must be of a type that does not limit
your ability to professionally perform patient care activities.
e Shoes must have closed toes and flat heels, and rubber soles are recommended for comfort in the
clinic.
o Well-worn (dirty/scuffed/torn) sneakers/shoes of are not acceptable. No boots/Uggs/Crocs.
e Undergarments must not be visible, including when performing physical therapy interventions.
e Students must follow the clinical partner’s procedures regarding the visibility of tattoos and the
presence of jewelry.
e Fingernails must be trimmed sufficiently to allow performance of physical therapy interventions
without risking damage to the skin of patients.
e Hair must be maintained away from the face.
e Students with a beard or mustache must keep it neat, clean and well-trimmed.
e Students who are required to be ‘fit tested’ for an N-95 mask are not allowed to have any facial hair.

Failure to comply with the dress code will result in dismissal from the clinical area resulting in an
unexcused absence. On clinical experiences, the student will follow policies and procedures specific to the
facility at which they have been placed, including, but not limited to, the above dress code.

PTA Laboratory Classes

The purpose of laboratory-based training in physical therapist assistant education is to allow students,
through practice on other people, to demonstrate safe, professional, and competent behaviors
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(performance) in the administration of physical therapy measurement and intervention procedures before
applying these techniques to patients in a clinic. During the laboratory-based training component of
education in the Physical Therapist Assistant Program, students practice on one another under faculty
supervision.

Laboratory expectations
e The Physical Therapist Assistant Program adheres to the policy that students are entitled to an
atmosphere conducive to learning. Privacy and Draping Policies and compliance with the PTA
Program's policy for Standards of Behavior will be observed at all times in the laboratory-based
clinical classes.

e Adherence to the Dress Code for laboratory and clinical experiences is required.

o Failure to comply with the dress code may include dismissal from the lab, resulting in an
unexcused absence.

o No offensive slogans or attire may be worn.

o Undergarments and related areas (gluteal cleft, breast cleavage, midriff) should not be visible
at any time during lab.

o Repeated failure to comply with the dress code will be reflected in the professional behavior
assessment for that semester/course.

The patients being treated in the clinic will be a diverse population. To prepare for this skill practice in lab
requires training with a variety of body types, personalities, communication styles, etc. The lab portion of
this education (practice for providing interventions and for receiving interventions as a "patient") requires
that students participate in these learning experiences with a// classmates during the program.

No equipment or supplies may leave the laboratory or classrooms outside of class time. Any equipment
failure or breakage should be reported to the staft at once.

Open Labs

All instruction of new skills will occur only during the scheduled lab hours. The program supplements these
learning experiences with scheduled "open labs". The open labs are provided to foster student practice
and learning under the guidance of a faculty member / instructor. Review of previously instructed skills
occurs during open lab hours, faculty office hours, or any appointments scheduled with an instructor or
retention specialist.

Guests and children are not allowed in open lab. Students are required to sign in and out of open lab. All lab
guidelines are to be followed during open lab.

The PTA laboratory area and equipment is only available for PTA students outside of class time during Open
Lab hours. Schedule of availability will be provided at the start of each semester. Skill practice can only
utilize non-electrical devices or equipment if there is no faculty present. Application of physical
agents/modalities is never allowed unless a faculty member is present and in the room.

Students must attend their assigned lab section unless they have made prior arrangements with the faculty

member teaching that course. Students can only be in the PTA lab spaces during class time and open lab
while being supervised by faculty.
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Lab Guidelines

e No shoes/sneakers on the mats/plinths; appropriate lab attire required (see dress code)

e Closed beverage containers are allowed in lab spaces.

o A faculty member must be present if you are practicing with electrical equipment

e (lean up the lab area and put away any equipment used; wipe down any tables/equipment used with
appropriate sanitizing wipes

e Report any equipment that is broken or malfunctioning to faculty or staff member immediately

Privacy and Draping Policy
The program's laboratory is designed to re-create the clinical setting. Lab partners are to be addressed at all
times with the same courtesy, dignity, and respect that would be provided to a patient receiving
professional services. Lab sessions addressing specific areas of anatomy require that the associated body
parts be exposed. It is the student’s obligation as the ‘treating’ student to provide proper ‘patient’
positioning and draping such that the ‘patient’ remains covered at all times for these areas:
e Posteriorly from the superior aspect of the gluteal cleft extending distally to the middle of the thigh.
e Anteriorly from the level of the anterior superior iliac spines extending distally to the middle of the
thigh.
e Anteriorly from the clavicles to the xiphoid process and sufficient to cover the breasts of female
‘patients’.

Confidentiality

Family Educational Rights and Privacy Act (FERPA)

Student records and grades are confidential. The college follows policies on the retention of student records,
both physical and electronic, including abiding by the Family Educational Rights and Privacy Act
(FERPA) as set by the Connecticut State Library Office of the Public Records Administrator. Policies
on the retention and deletion of electronic records are part of the AIT Policies, Standards, Procedures,
and Guidelines created by the former CCC System Office. Any communication, either verbal or written,
requiring information about the student's academic records or progress will not be done without the consent
of the student. Faculty may keep daily journals for their information that will assist them in the evaluation
process or for the documentation of incidents or problems. The journals are property of the faculty and may
not be viewed by students.

Americans with Disabilities Act and Sect 504 of the Rehabilitation Act of 1973, as
amended

Any student with a documented disability seeking accommodation must contact the Office of Disability and
Accessibility Services (ODAS). After disclosing the nature of their disability and providing appropriate
documentation, students are urged to discuss their needs with individual instructors with accommodation
letters provided to them. Discussions with faculty should occur at the beginning of every semester or

any time accommodation is sought. Instructors, in conjunction with appropriate college officials, will
provide accommodation only to those students who have completed the disclosure and accommodations
process in a timely manner.

It is the responsibility of each student to voluntarily contact the Office of Disability and Accessibility Services
(ODAS) to disclose their disability and complete the required forms. Disclosure will also include
providing appropriate documentation validating the nature of their diagnosed disability.
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Eligibility for accommodation must be supported by appropriate documentation validating the need for these
services based on the individual's current level of academic functioning in an educational setting. The
college reserves the right to determine the nature and extent of appropriate accommodation. This process
must be completed prior to the implementation of accommodation (a student cannot receive
accommodation retroactively), and it is the responsibility of the student to initiate and follow through with
the process.

Given the clinical nature of the profession and the critical areas of safety, communication, and providing
legal and ethical care in a professional manner, it is the student’s responsibility to demonstrate safe,
competent, and professional practice prior to clinic-based education. A discussion about accommodation
needed in the laboratory and clinic should occur as soon as the student has been accepted into the PTA
program. Accommodation received for lecture-based courses and assessment does not automatically apply
to laboratory and clinic-based assessments.

Students are encouraged to disclose and request accommodation early in the curriculum through the Office of
Disability and Accessibility Services (ODAS) and each semester thereafter. In an attempt to help students
achieve the entry level status required at the end of the clinic-based education, accommodation will be made
on a case-by-case basis in consultation with the Office of Disability and Accessibility Services (ODAS), the
Division of Allied Health, Nursing, & Physical Education, and the appropriate clinical partner.

The clinical placement process is ongoing and time consuming and takes considerable planning and
discussion. Clinical accommodation conversations must begin early in the semester prior to the clinical
course where accommodation is being requested. A delay in this conversation may not allow for timely
placement of the student and may delay graduation. (See clinical placement process found in the Clinical
Education Procedures section)

Audio/video recording requests

The CT State Naugatuck Valley Physical Therapist Assistant program allows students to audio and/or video
record classes and on campus laboratory sessions upon student request for enhancement of their studies as
long as it does not interfere with class administration. These recordings are for the private use of the student
and cannot be shared with current or future classmates or anyone outside of the program.

Confidentiality during human simulation scenarios

During participation in simulated clinical experience scenarios, lecture, and laboratory experiences (i.e
practical exams) while in the CT State Naugatuck Valley Physical Therapist Assistant (PTA) Program
students will be both an active participant and an observer. The primary objectives are to support and
enhance clinical learning. The faculty believe that these experiences will provide students with an additional
method to identify their learning needs and to improve their performance. Clinical simulations are designed
to challenge students’ response and judgment in a variety of clinical situations. Due to the possible sensitive
nature of any simulated clinical scenarios/cases, as well as maintain optimal simulation experiences for all
learners, strict confidentiality regarding the specific scenarios/cases, including what occurred during the
experience, is required by all participants and observers. Students are expected to maintain confidentiality
regarding cases, their performance, and the performance of others. Violations of this will be considered
unprofessional behavior and treated as such.
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HIPAA

The Healthcare Insurance Portability and Accountability Act of 1996 is a US law that established federal
standards to protects patients’ sensitive health information, limiting the disclosure of Protected Health
Information (PHI) without the patients’ consent as one of its 5 main rules. There are civil and criminal
penalties for the violation of HIPAA including fines and potential imprisonment.
https://www.hhs.gov/hipaa/for-professionals/index.html

During practical examinations students are expected to treat this as a clinical interaction and maintain strict
patient confidentiality. During clinical education experiences patient confidentiality must be strictly
maintained at all times. No student is allowed to voice record, screen capture, video record, or save any
information that occurs in the clinic or simulated clinical situation. This is unprofessional and will also be
considered under the Professional Behaviors section of this manual.

Violation of HIPAA is subject to disciplinary action including but not limited to failure of the practical exam
or clinical course and dismissal from the program.

Technology, E-mail and Web Access

College emails will be used in all courses. It is the student’s responsibility to save “sent” emails as opposed
to requesting an instructor reply following submission. Updates and supplementary material will be done
through Blackboard®. 1t is the student’s responsibility to back up their work. Crashed hard disks or stolen
computers will NOT be considered extenuating circumstances for late submission of assignments.

E-mail accounts

It is the responsibility of each student to maintain his/her school e-mail account until graduation and ensure
the “@ctstate.edu” email is working and able to receive messages. The faculty will use these e-mail accounts
to communicate with students. Students must check college email accounts daily, at least once, for any
current communication. When in the clinical component of the program, it is recommended that students
check their emails multiple times daily, at minimum the night before and morning of clinic. It is the student’s
responsibility to ensure following graduation the program has been provided with a personal or alternate
email for continued communication.

Weather Related Schedule Changes

In the event of inclement weather, the college offers an alert system via myCTstate. Please access the
college website for details on how to sign up. Please see Blackboard® for further information or
assignments for the scheduled class.

For laboratory-based classes when a delayed opening occurs on a lab day, students are expected to arrive on
campus at the time of the opening to utilize the remaining lab time. Students will be notified via
Blackboard® or email by the course instructor of the plan for that day.

Exams and Quizzes

All exams and quizzes are the property of the faculty. Unauthorized possession of a test by a student will

result in disciplinary action. Students are prohibited from taking photographs of exams and/or quizzes

with any media and/or printing exam questions from Blackboard®. This would be considered a violation of

academic integrity and may result in a O for the unauthorized possession of testing materials. Faculty will make
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every attempt to return exams and evaluations to students promptly.
Students may not have their phones or smart watches with / on their person during any testing.

Written assessments and assignments will be kept on file for no more than one year. Exams may be
reviewed with course instructor(s) or retention specialists with prior arrangements in a timely manner.

If a student arrives late for an examination they will not be given additional time to complete the
examination, including online exams and exams being taken in the Testing Center. If a student will be unable
to take an examination due to an emergency, they must notify the instructor prior to the start of the
examination. If a student misses an exam due to illness, medical documentation may need to be provided and
the exam scheduled for as soon as the student returns. Allowing a remotely proctored exam in place of an in-
person exam is at the discretion of the instructor and the availability for remote proctoring.

If the college is closed on a scheduled exam day, that exam will be given at the next scheduled class meeting.
Please see Blackboard® for further information or assignments for the scheduled class.

Students with accommodation must make arrangements with the testing center / ODAS to take the exam
during the scheduled exam time according to their accommodation if possible. The student must notify the
instructor of the arrangements that have been made at least a day prior to the scheduled exam. Students with
accommodation are not allowed to miss other scheduled classes to take an exam. Missing class or lab to take
an exam will be counted as an absence and subject to the Professional Behaviors Policy.

Exam Testing Guidelines (on-site paper or computerized exams)
1. Students are required to attend exams at the scheduled exam start time. Students who arrive late will
not have the exam end time extended.

2. Do not begin the exam until instructed by the proctor.
You may not write on a paper exam.

4.  An8.5” x 11” white board or laminated piece of paper may be used during the exam; nothing can be
written on the board before the start of the exam and must be erased prior to leaving the room.

5. Length of time allotted for the exam will be announced at the start of the exam.

6.  Mobile devices must be turned off. If needed for an anticipated emergency, the student will
discuss it with the proctor before the start of exam. Only the exam, answer sheet, and writing
utensil (if paper exam) or computer are allowed on the desk. Hats and dark glasses cannot be
worn unless accommodation has been granted prior to the exam.

7. Headphones and earbuds cannot be worn during the exam. Students may bring in an unopened
package of earplugs (for inspection by the instructor prior to the exam) if needed to reduce any
unwanted noise. If there is a need for noise-cancelling headphones the student must request formal
accommodation through the Office of Disability Services.

8.  Exams are graded only from the Scantron answer sheet if used. NO consideration will be given to
answers recorded on test paper. Carefully darken the letter of the answer you choose. Do not write
anything else on the Scantron. Erase incorrect choices completely. (paper exams)

9.  Inthe event of a computer related issue when testing, arrangements will be made with the instructor
for completing the exam as appropriate.

10. Please return all items provided before leaving the room.
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11.

The CT State academic misconduct policy is in full effect during all exams and quizzes. Violations
of the policy will be addressed accordingly. Any student observed looking at another student’s
exam, recording or photographing the exam, or sharing answers in any way will be addressed
immediately and the manner will be dealt with according to the college and BOR student conduct
and disciplinary policies.

On-Line Remote Testing Guidelines for LRON courses

(subject to change based on available proctoring software and is at the discretion of the instructor)

1.

[98)

10.
11.

12.

13.

Students will log into Teams/WebEx/Blackboard Collaborate at their scheduled class time unless
otherwise directed by course faculty. The exam will start 5 minutes into the class period. Proctoring
will occur using a personal device (ie phone/tablet) that has a camera, and the exam will be taken on a
computer. A hard-wired computer connection is recommended.

Students who arrive late will not have the exam time extended.

Students must have their cameras/web cams turned on for the duration of the exam.

Please be aware of your testing space. Windows at your back cause a glare across your face; please
make sure there is not an uncovered window behind you. Please make every effort to take the exam at
a table or a desk. Sitting in soft chair or sofa can make it difficult for the instructor to see you.

No personal items (including coats, hats, bags, books, and ALL ELECTRONIC DEVICES) are
allowed in the exam space.

If you are using a laptop computer, please make sure it is fully charged or plugged in during the exam.
Prior to beginning the exam, all headsets and ear buds must be removed. Ear plugs may be used and
must be shown to the instructor before putting in the ears. If there is a need for noise cancelling
headphones the student must request formal accommodations through the Office of Disability
Services.

If you need to communicate with the instructor use the chat feature. The group chat feature will be
disabled during the exam. You may chat only with the instructor.

After logging into the appropriate platform, students will then log into Blackboard®. At the exam
start time, the instructor will make the exam available to students.

Read the exam directions carefully before starting the exam.

Keep your eyes straight ahead. The instructor must always be able to view your face during the
exam.

Students are expected to remain in the virtual classroom until they have finished and submitted the
exam. If the instructor has planned activities following the exam, return to the “classroom” at the
designated time.

The CT State academic misconduct policy is in full effect during all exams and quizzes. Violations of
the policy will be addressed accordingly.

Testing for Asynchronous Courses

1.
2.
3.

Fully online courses may have exams and quizzes that must be completed online.
These exams/quizzes will be administered via Blackboard®.
Proctoring is at the discretion of the instructor during the semester. Final exams are proctored.
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Any violation of the above test guidelines will result in disciplinary action which may include dismissal from
the Physical Therapist Assistant program.

Risk Management

Participation Expectations

PTA students agree to participate in educational demonstrations and the practice of physical therapy that
occur in the classroom, lab, and related clinical experiences. Instructors will provide instruction and training
in equipment use and storage, universal body substance precautions, and manual procedures.

A component of this instruction to students includes hands-on contact to the student by another student
and/or faculty and the requirement that the student practice hands-on contact with other students and/or
faculty members. Body parts may need to be exposed for visual and manual inspection (touching) as part of
this practice and care we provide to our patients/clients and is an integral part of instruction. In select
situations, if hands-on contact makes a student feel uncomfortable, they have the right to let the instructor
know.

If a physical therapist assistant student is unable to participate in the role play of a patient due to medical
history or condition, the student is responsible for informing the instructor during each appropriate session
and receiving accommodation through the Office of Disability and Accessibility Services (ODAS). CT State
Naugatuck Valley and its instructors are not liable for injury, disease, or other damage resulting from
instruction and training in physical therapy.

Health & Safety

Health requirements have been developed to maximize both student and client health and safety. Completion
and submission of this information is a requirement for participation in the PTA program clinical
experiences. Students must be cleared for participation via their physical exam. Students will not be allowed
to attend clinical experiences without this clearance. Students found to be non-compliant with any health
and program requirements are not allowed to attend clinic experiences.

Status changes / injury outside of the classroom

Students are expected to meet all course requirements. A change in physical/mental health status,
hospitalization, or visit to the emergency department/urgent care center, including any medication(s) with the
potential for effects such as impairment in movement, judgment, vision, or thought processes may affect the
students’ ability to perform safely in the classroom and/or clinic.

Changes in health status that affect the student’s ability to perform safely in the classroom and/or
clinic will require documentation of medical clearance that indicates the students’ ability to fully
participate in laboratory activities or clinical experiences or specify the restrictions (with duration),
from a medical physician/APRN.

Documentation of medical clearance should be submitted to the Program Director. Documentation of
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restrictions must also be submitted to the Program Director if temporary accommodation is needed.
e No specific medical information should be provided directly to the program.
e The Program Director will determine if the restrictions are reasonable and still allow for safe
participation in lab activities. The PD will notify the instructors involved of the nature of the
restriction and timeframe.

Pregnancy

It is strongly recommended, for the health of the developing fetus, that if a student becomes pregnant while
enrolled in the program, they voluntarily notify faculty and the Program Director. Students who are pregnant
are expected to meet the same learning outcomes as classmates but may be excused from playing ‘patient’ in
certain laboratory experiences.

Infection Control

Individuals who are contagious, or suspect a communicable disease, should not attend class/lab/clinic in
accordance with CDC guidelines. Masks and gloves may be worn in class on an as needed basis. Students
will need to provide their own mask/gloves.

Individuals with infections or medical illness should follow Standard Precautions.
Any open wounds need to be covered with an appropriate dressing.

Students may be exposed to contagious or communicable diseases as they are working in close proximity
with peers and faculty during lab experiences. In the clinic, students may be exposed to patients with
contagious or communicable diseases. Students should wear appropriate PPE following Standard and
Transmission-Based Precautions and have access to handwashing stations and hand sanitizer for infection
control.

Reporting Injuries Occurring on Campus and College-Sponsored Activities

Students and faculty who may be injured during lecture and/or laboratory experiences need to notify the
primary faculty member immediately following the incident after appropriate first aid has been applied. An
Incident Report form should be completed in a timely manner using the following procedure. The Program
Director should also be notified. Emergency Medical Services should be contacted for any injury beyond minor
bleeding.

An incident resulting in an injury (including infectious disease exposures/needle sticks where follow-up and
treatment may be necessary) or chemical exposure to any student that occurs on campus or while participating
in CT State sponsored activities is reported by completing the NV Incident Report Form within 3 days of the
incident. The responsible staff or faculty member ensures that the form is completed and submitted.

In addition to the College policy, students who are injured at a clinical facility are required to follow the
facility’s injury reporting policy and procedures. Students who are injured while participating in program
activities, should report the injury to the program director within 48 hours of the incident. The faculty or staff
who were supervising the student at the time that the incident occurred must also report the incident to
program director within 48 hours of the incident.
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Students injured while participating in College activities may be covered by the College’s accident insurance
policy. It is the student’s responsibility to follow the procedures listed in the CT State Student Handbook in
order to receive reimbursement for costs incurred.

The Incident Report Form (a fillable PDF) is available in the Division office or it may be obtained by
contacting the offices of the Dean of Student Services (203-575-8012) or Dean of Administration (203-575-
8089).

The completed form is sent to the Dean of Administration’s office, K706. A copy of the form should be
given to the party involved in the incident. The Dean of Administration’s office will then send the forms to
the Dean of Student Services.

Reference: NVCC Procedure for Reporting Injuries Occurring on Campus and College-sponsored activities
(February 28, 2018).

Related Content covered in courses

e Semester 1: standard and transmission-based precautions, Personal Protective Equipment (PPE)
donning/doffing, CT Hospital Association (CHA) Health and Safety Training

e Semester 2: sterile wound care

e Semester 3: CHA Health and Safety Training, HIPAA training e-module via DISA Healthcare
Technolgoy (fka Castlebranch®), review of PPE donning/doffing

Student Safety

Procedures in accordance with current administration recommendations will be followed to maintain a safe
environment and minimize distractions to students.

The PTA Program adheres to the policies established by CT State related to safety in the College Catalog:
https://catalog.ctstate.edu/

The policy can also be found in the Student Handbook:
https://ctstate.edu/uploads/Forms-Documents/CTS-Student-Handbook.pdf

Security

When class is in session, doors to the hallway should be locked with no more than one of the 4 doors
unlocked. (207 and 208 are interconnected) If possible, all doors should be locked depending on the activity
occurring.

Emergencies are announced by the campus via email, phone, and texts as well as broadcasted through the
phone PA system.

In the event of a fire, all individuals will proceed down the nearest stairwell and assemble outside on the hill
near the container that is used for the motorcycle safety classes (west side of the building). The last person
leaving the room (instructor) should close the door behind them. Instructors will take attendance and ensure
that all students and faculty have left the building.

In the event of a lockdown, all doors to the rooms will be closed and locked and students and faculty will
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quickly and quietly move to either: the storage room (F209) or the acute care lab room (F 211) or the
outpatient exam room (F 211A) depending on which is open if class activities are being held in the hallway
closer to that room. All doors will be closed and locked. All individuals will remain quiet and away from any
windows in the room. Instructors will communicate via text if in F 211 to the instructor(s) in F 209 with an
accountability of the students and faculty in their care.

Anti-plagiarism/Al detection software

SafeAssign, Turn It In, or other anti-plagiarism/Al detection software products may be used in this course.
Anti-plagiarism detection software products assist faculty and students in preventing and detecting
plagiarism. Professors may utilize such software in order to check the originality of the academic work
students submit in a course by comparing submitted papers to those contained in its database consisting of
submitted papers and other sources. Anti-plagiarism detection software returns an “originality report” for
each submission. The report is limited in scope to merely identifying passages that are not original to the
author of the submitted work and which may include correctly cited quotations and information. Professors
and students must carefully review such reports. No adverse action may be taken by a professor with respect
to a student solely on the basis of an originality report which indicates the potential for plagiarism.

In this course you may be asked to submit your academic papers and other creative work containing
personally identifiable information for originality reporting. By doing so, your work along with personally
identifiable information will be retained in the product database and may be subsequently reported out
containing your personally identifiable information not only to your professor, but also to professors of the
other twelve Connecticut Community Colleges as part of subsequent originality reports.

You may decline to submit your work for originality reporting. If so, you must be provided an alternative
method in which to submit your work. However, your professor, after removing your personally identifying
information, may nonetheless submit limited portions of your academic work for originality reporting.

Use of Artificial Intelligence (AI) software:

ChatGPT and other Al generative tools (Bard, Bing, Perplexity, Claude, etc.) are very popular both inside
and outside the classroom. While it may be tempting to delegate all your work to an Al, Al systems are not
perfect and prone to errors, hallucinations, and biases. As the human using the Al, you are responsible for
your own work and any Al output presented in your work. This includes checking the reliability of sources
and including your own unique perspectives and insights.

Use of Al in the physical therapist assistant courses is NOT appropriate. It is expected that all student work

submitted is of their own effort and that Al software has not been used. See also the Academic Integrity and
anti-plagiarism sections of this syllabus.

General Information

Communication with Faculty

Faculty will respond to email communication within 2 business days during the academic semester schedule.
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Tracking program requirements

The PTA program utilizes a company that provides on-line tracking of program requirements. This company
is called DISA Healthcare Technology (fka Castlebranch®). Any questions related to documents uploaded to
DISA Healthcare Technology (fka Castlebranch can be addressed to their helpline. Students are responsible
for monitoring their status regarding program requirements. Detailed information regarding each requirement
is available in DISA Healthcare Technology (fka Castlebranch using the ‘+’ feature found with each item.
Failure to remain current with program requirements will result in a review of the student’s status and will
reflect in their professional behavior evaluation. Students who do not remain current with program
requirements CANNOT attend any clinic-based experiences/activities which will be reflected in their grade
for that course.

CPR Certification

It is the students’ responsibility to pass the American Heart Association Basic Life Support (BLS) CPR &
AED Training for Healthcare Professionals or American Red Cross CPR for Healthcare Providers or
equivalent. Students must maintain this certification through the completion of clinical education courses or
students will not be allowed to attend clinical education experiences.

Criminal Background Check, Fingerprinting, and Substance Screening

All students are required to complete a criminal background check and substance screening prior to the third
semester of the program when the clinical education experiences begin. There may be additional clinical
requirements for substance screening and criminal background checks (including potentially fingerprinting)
for additional clinical education experiences.
o Student refusal of either the background check or substance screening will result in dismissal from the
PTA program due to inability to complete clinical learning requirements.
e *Positive toxicology screens can prevent students from participating in a clinical assignment per
facility contractual agreements. A positive substance screen may result in dismissal from the program.
e The following guides the response to a positive toxicology screening for any student:
1. All specimens identified as non-negative/positive on the test shall be confirmed, reviewed,
and interpreted by the vendor.
2. The student is required to provide to the vendor documentation by a healthcare provider in
the event there is a medical explanation for a positive result (i.e., the result of a prescribed
medication). In accordance with federal law, a positive toxicology screen for legally
prescribed marijuana can prohibit a student from being placed in a clinical setting that accepts
federal funding.
e A positive criminal background check / fingerprinting / substance screen may preclude participation
in clinical education experiences, impact eligibility to take the licensure exam, and impact eligibility
to obtain a PTA license or future employment.

Procedure following a positive substance screen, background check, or fingerprinting — Currently under
review. The finalized procedure, if different, will be disseminated at that time.
1. Student completes the required elements via DISA Healthcare Technology (fka Castlebranch).
2. A positive finding (anything other than a green check) will result in the student’s name being shared
with the Division Director of Allied Health and Nursing.
3. The Division Director will contact the student for any additional information needed.
4. The Division Director will notify the clinical coordinator in writing if the student is cleared for
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clinical placement or not.

a. Pending clearance by the Division Director, the clinical coordinator (DCE) will attempt to
contact no more than three confirmed clinical education facilities to obtain clinical placement
in the event of a positive background check, fingerprinting, or substance screen.

b. Administration may need to share details of positive results with the clinical site in efforts to
obtain clinical placement if required by contractual agreement and/or clinical placement
attestation requirements.

c. Otherwise, the program/division is not responsible for finding an alternate clinical placement
for a student who fails to pass a background check/fingerprint/substance screen.

5. Clinical sites will be notified that the screening has occurred if required as part of the contractual
agreement between the clinical site and the school or if part of the attestation packet required before
student arrival. The clinical partner must receive the results of the substance screen, background
check, or fingerprinting directly from the student if required contractually or if part of an attestation
document requirement.

Substance Use

See Drugs and Alcohol Policy in CT College Catalog https://catalog.ctstate.edu/

See the Student Handbook: https://ctstate.edu/uploads/Forms-Documents/CTS-Student-Handbook.pdf

Computer Resources

The PTA Program relies on computers to enhance learning experience. Assignments, interactive tutorials,
communication with classmates and faculty, and many other computer- based resources are available to
promote learning and foster success in this program. The Community College System offers computing
services to students through local campus computer centers. It is to the student’s advantage to be familiar
with local resources. Computer requirements to be successful can be found at:
https://websupport.ct.edu/shp/cscu/viewarticles?articleld=1551795&currentPage=3 &selectedValue=minimu
m%?20computer%20requirements

Extra-Curricular Activities

Social and recreational activities play an important part in life as a student. Students are encouraged to
participate in the events which are sponsored by and for the students at CT State Naugatuck Valley. The
Student Physical Therapist Assistant Club through the Student Government Association (SGA) is a
student-driven club comprised primarily of student members of the PTA program and facilitated by a
PTA faculty member. This club is an opportunity to get more involved in the field of physical therapy,
develop leadership skills, and generate club funds for identified physical therapy class activities or
attendance at professional conferences.

The American Physical Therapy Association (APTA)

The APTA is the national organization dedicated to promoting physical therapy. The profession's
association is an outstanding resource. It is a program requirement for all students to join the APTA once
being admitted into the program. Annual student costs are approximately $100 and provides resources that
will help with coursework (professional journals, online resources/articles, reduced fees for conferences) —
consider the cost as that of a very valuable textbook. The APTA can be contacted at (800) 999-APTA, or
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through their website at www.apta.org.

APTA Connecticut (APTA-CT) is a chapter of the APTA. Students joining the APTA automatically
become members of the APTA-CT. The APTA-CT addresses regional issues regarding physical therapy
and can be contacted at (857) 702-9915 or via the website: www.ctpt.org. The APTA-CT sponsors local
conferences, meetings, and lectures which students will find beneficial to the development of
understanding of physical therapy. There is also a student special interest group (SSIG) which students are
encouraged to join.

Public Safety

For emergencies call the Public Safety Office at 203-575-8112 or use an assistance phone. Notify the
dispatcher that you are reporting an emergency or crime and provide them with your location and related
information. Members of this department are police empowered with all rights and responsibilities of their
position. Emergency phones connect directly to Public Safety

For routine calls call 203-575-8113. Students should download the “LiveSafe” app which provides a 24/7
link to the campus public safety, virtual escort services, and safety resources.

Calendar

The PTA Program follows the Common Academic Calendar that can be found on the CT State website:
https://ctstate.edu/academic-calendar.

**There will be a different schedule to accommodate final exams and practical exams for the PTA program
in the months of December and May. This schedule will be distributed at least 2 weeks before the start of
final exams. Students should remain flexible for the week of final exams as exams may occur on
days/times other than normal class time. Students should not plan any trips or activities until after the
last final exam day.

Physical Therapist Assistant Licensure

Upon graduation from the PTA program, students will be required to pass a national computerized
licensure exam to gain employment as a physical therapist assistant in the State of Connecticut. The
licensure process requires the submission of fees to the Department of Public Health and the submission of
fees to the Federation of State Boards of Physical Therapy. Upon successful completion of the exam and
licensure application, graduates will be eligible for a PTA license, which is renewed annually. Unsuccessful
completion of the licensure exam will require the submission of an additional examination fee in order to
retake the exam. Detailed information is located at the Connecticut Department of Public Health website,
under Licensing & Certification (http://www.ct.gov/dph/site/default.asp). For more information regarding the
national licensure exam, please visit: www.fsbpt.org.

Complaint Process

A complaint in regard to the PTA program can be submitted on the PTA Program Complaint Form. The
form can be found on the PTA Program website: Complaint process and form

Complaints can be originated by, but not limited to, PTA students, non-PTA students, clinical site personnel,
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community college personnel, and the general public.

The written complaint form will be reviewed by the PTA program director with a response within two
weeks. The form will be kept on file in the PTA Department for one year.

If the response by the PTA program director does not result in a resolution, the person filing the complaint
can choose to forward the documentation to the Division Director.

Anonymous submissions are accepted; however, there is no way to follow up with the original complainant.
These complaints will be discussed at PTA Faculty meetings, PTA Advisory Board meetings, and with

administration as appropriate.

**A formal complaint does not need to be completed in all situations. All PTA students who have a
concern in a specific course should discuss their concern with the specific course instructor.

Academic Integrity & Plagiarism

Please see the Student Handbook:
https://ctstate.edu/uploads/Forms-Documents/CTS-Student-Handbook.pdf

Allied Health and Nursing students are entering professions that require academic, professional, and personal
integrity. Students are expected to conduct themselves in a manner consistent with the standards of that
profession and the program in which they are enrolled. Any violation of appropriate conduct will be dealt
with according to the policies outlined in the program handbook and the CT State College Student Handbook.

Academic Honesty

Expectation of Academic Integrity

All colleges and universities have an expectation that the work done by students and faculty will be
conducted honestly and fairly. Maintaining this academic integrity is central to a successful learning
environment. It is important for members of the community to understand and avoid actions that are
considered academic misconduct.
https://catalog.ctstate.edu/content.php?catoid=24&navoid=2796#expectation-of-academic-integrity

Academic misconduct includes, but is not limited to, plagiarism and all forms of cheating. Students are
expected to do their own work on assignments, laboratory exercises, quizzes, examinations, and any other
academic work.

Plagiarism is defined as the submission of work by a student for academic credit as one’s own work of
authorship which contains work of another author (whether purchased, borrowed, or otherwise obtained,
from any source, including the Internet) without appropriate attribution, either intentionally or
unintentionally.

Cheating includes, but is not limited to:
(1) use of any unauthorized assistance in taking quizzes, tests or examinations;
(11) use of sources beyond those authorized by the instructor in writing papers, preparing reports,
solving problems or carrying out other assignments;
(111)  the acquisition, without permission, of tests or other academic material belonging to a member
of the College faculty or staff or any other individual or entity;
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(iv)  falsifying laboratory results or other data;

(v) submitting, if contrary to the rules of a course, work previously presented in another course;

(vi)  knowingly and intentionally assisting another student in any of the above, including assistance
in an arrangement whereby any work, classroom performance, examination, or other activity
is submitted or performed by a person other than the student under whose name the work is
submitted or performed; and

(vil)  engaging in any other behavior specifically prohibited by a faculty member in the course
syllabus.

Unauthorized recording or transmissions includes, but is not limited to, the use of any electronic media or
device for the transmission and/or recording of class material, unless authorized by the instructor.

Faculty can assign a grade of “F” to any student found guilty of academic misconduct. Such an “F” cannot be
overridden by a student-initiated “W” (withdrawal from the specific class or withdrawal from all classes). If a
student is found to have multiple infractions, a stronger penalty may be observed. Academic dishonesty can
also result in other disciplinary sanctions as defined in the CSCU Student Code of Conduct.

Academic dishonesty also includes the unauthorized, undisclosed use of generative artificial intelligence (Al)
to complete classwork.

Academic Integrity Violation Procedure for the PTA Program

First incident: The first verified incident of plagiarism or cheating will be documented by the instructor
and the student will be assigned an F for the course. The student may be eligible for re-entry but cannot move
forward in the program.

Subsequent incidents of academic integrity violations will result in the student being dismissed from the
program and ineligible for re-application.

Copyright Information

Selected portions of the curriculum are taught, reinforced or reviewed through the use of educational

software/instructional media such as videotapes, computer programs, audio cassettes, and/or online learning
activities. Students are required to adhere to all copyright polices.
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