
Career Services 
Room N104 • 203-285-2072 
ctstate.edu/career-services 

Career Services is dedicated to helping students and 
alumni achieve their career goals by providing a range 
of resources and personalized guidance. From resume 
and cover letter assistance to job search strategies, the 
department offers individual and group sessions to 
prepare students for the workforce. Services include 
mock interviews, career assessments, and workshops 
on professional development topics. In addition, Career 
Services partners with Handshake (ctstate.edu/career-
services/handshake), a leading online platform designed 
to seamlessly connect our students and alumni with 
employers. They also organize job fairs, on-campus 
recruiting, and internship opportunities, ensuring our 
community has access to the tools, connections, and 
experiences needed to thrive in their chosen careers. 

Center for Educational Services (CES) 
Room S205 • 203-285-2217 or 203-285-2519 
ctstate.edu/academics/tutoring 

The Center for Educational Services provides academic 
services in the form of tutoring and academic assessment. 
Services are accessible and free to all CT State students. 
Students enrolled in courses at the college may receive 
free tutoring. Tutoring is available in select subject 
areas: math, sciences, English as a Second Language 
(ESL), accounting and more. Tutoring is not on a one-
to-one ratio; however, small groups are also offered the 
opportunity to book multiple sessions daily and weekly. 
Students can contact the tutoring center to inquire about 
specific subject areas. Tutoring is only available on a 
full schedule during the spring and fall semesters with 
limited availability during the summer semesters. 
Students can sign up for a tutor in the CES. Tutoring 
is available in S205 or N400. Testing offered by CES: 
Accuplacer (LOEP), ALEKS PPL, English Placement, 
Languages & Culture Placement and Make-up Test for 
Faculty. CLEP, ATI TEAS TEST and distance proctoring 
with a cost of $15 for CT State students and $35 for other 
institutions. 

Campus Police and Campus Safety 
Room N105 • 203-285-2246 
ctstate.edu/safety 

The Campus Police and Safety Department ensures a safe 
environment for the entire campus community, providing 
security services Monday–Saturday. They offer services 
such as campus escorts, administer college photo IDs, 
and security services made available on every level of the 
campus north and south side buildings to help maintain 
a secure atmosphere for students, faculty and staff. 

Early Learning Center 
Room SLE101 • 203-285-2131 
ctstate.edu/childcare/#gateway 

The Early Learning Center provides high-quality, affordable 
childcare for Gateway students, faculty, staff and the local 
community. The Early Learning Center offers a nurturing 
environment where children can explore, learn and grow, 
giving parents peace of mind while they pursue their studies 
or work. The licensed professionals at the center focus on 
developing children’s social and cognitive skills through 
structured activities and play. 

Library and Learning Commons 
South Building, 2nd Floor • 203-285-2057 
Email: gw-library@ctstate.edu 
library.ctstate.edu/gateway 

The Library and Learning Commons provides access to a vast 
collection of books, journals and online resources. Students 
can utilize quiet study areas, computer stations, and group 
study rooms. Librarians are available to assist with research 
and offer workshops on topics like citation management and 
information literacy. 

Bursar/Payment/Business Office 
Room N216 • 203-285-2009 
bit.ly/bursar-business 

The Bursar’s office manages all student financial accounts, 
including tuition payments, fees, and refunds. The office offers 
payment plans, manages the U-Pass program for transport-
ation, and handles billing concerns. The team is committed to 
providing clear and accurate information on student financial 
obligations and helping students meet their financial needs. 

ctstate.edu/gateway 

Resources Campus 

CT State Community College does not discriminate on the basis of age, 
ancestry, color, national origin, gender identity or expression, genetic 
information, learning disability, marital status, intellectual disability, 
physical disability (including but not limited to blindness), present or 
past history of mental disability, prior criminal record, race, religious 
creed, sex (including pregnancy and sexual harassment), sexual orien-
tation, retaliation for previously opposed discrimination or coercion, 
veteran status, members of the CT Civil Air Patrol, victims of domestic 
violence or any other federal or state protected class in its employment, 
programs, and activities, unless the provisions of Section 46a-80(b) or 
46a-81(b) of the Connecticut General Statutes are controlling or there 
are bona fide occupational qualifications excluding persons in one 
of the above protected groups. For information regarding the non-
discrimination, disability and Title IX policies/procedures, contact: 
John-Paul Chaisson-Cardenas, Vice President for Diversity, Equity and 
Inclusion, CT State Community College, 185 Main Street, New Britain, 
CT 06051, 860-612-7056 or jp-cardenas@ct.edu. 

CT State Gateway 
20 Church Street, New Haven, CT 06510 

203-285-2000 • ctstate.edu/gateway 

Gateway 

DEC24/DT/CS/AF 

https://ctstate.edu/gateway
mailto:jp-cardenas@ct.edu
https://ctstate.edu/gateway
https://library.ctstate.edu/gateway
mailto:gw-library@ctstate.edu
https://ctstate.edu/safety
https://ctstate.edu/academics/tutoring
https://ctstate.edu/career
https://ctstate.edu/career-services


Bookstore 
Room N109 • 203-865-5614 
bkstr.com/gatewayccfollettstore/home 
The College Bookstore is operated by Follett and provides 
a convenient hub for students to access all their academic 
materials and campus gear. Students can rent or purchase 
new and used texbooks, find digitial materials, school 
supplies, snacks and CT State Gateway-branded apparel. 
Technology products including laptops, tablets, and 
accessories are available. 

Financial Aid Office 
Room N215 • 203-285-2030 
ctstate.edu/admissions-registration/financial-aid 
The Financial Aid Office assists students with securing funding 
for their education. From FAFSA applications to scholarship 
opportunities, the office provides guidance on grants, loans, 
and work-study programs. The team also offers Financial 
Aid Workshops, to help students make informed decisions 
and understand the financial aid process. 

Open Computer Labs and Information  
Technology (IT) Department 
Room N323 • 203-285-2040 
cscu.edusupportcenter.com/shp/cscu/home 
Open Computer Labs located in rooms N200, N322, S122, 
S213 and S321, provide students with access to computers, 
printers, and specialized software needed for coursework. 
The IT department ensures that students have access to 
technical support, whether they need help with software 
installation or troubleshooting connectivity issues. 

Mental Health Counseling and 
Wellness Services 
Room N114 • 203-285-2480 
ctstate.edu/life-at-ct-state/wellness 
The Mental Health Counseling & Wellness Services Center 
provides free and confidential counseling services to 
students. The licensed mental health professionals at the 
center help students manage stress, anxiety, depression 
and other personal challenges. The center also offers 
workshops on mindfulness, emotional wellness and stress 
management, supporting students’ overall well-being. 

Dean of Student Affairs Office 
Room N220 • 203-285-2212 
Email: gw-deanofstudents@ctstate.edu 
bit.ly/locations-gateway 

The Dean of Student Affairs is responsible for fostering 
student success by overseeing various aspects of student life, 
including student support areas, student conduct, disciplinary 
procedures, and student advocacy. The office ensures a 
supportive environment by addressing student concerns, 
managing student issues, and providing assistance with 
navigating college policies. The Dean of Students also works 
closely with campus organizations within Student Activities 
to promote student involvement and leadership. 

Dean of Academic Affairs Office 
Room N321 • 203-285-2407 
Email: gw-deanofacademics@ctstate.edu 

The Dean of Academics oversees all academic programs and 
faculty at CT State Gateway, ensuring that students receive 
a high-quality education. The Dean’s office is responsible for 
academic integrity, curriculum development, and providing 
resources that support student success in the classroom. The 
office also coordinates with faculty to ensure that students 
have access to cutting-edge learning opportunities. 

Student Success Center and 
Guided Pathways Advising 
Room N214 • 203-285-2090 
Email: gw-studentsuccesshelp@gwcc.commnet.edu 
ctstate.edu/academics/academic-advising 

Guided Pathways Advising helps students map out their 
academic journey by providing one-on-one support 
throughout their time at Gateway. Advisors work with students 
to select courses, develop academic plans, and ensure that 
they are on track to achieve their career and educational 
goals. The advising team is dedicated to helping students 
navigate the complexities of college life, from selecting a 
major to transferring to a four-year institution. 

Student Activities 
Room S110 • 203-285-2208 
bit.ly/ctstate-student-activities 

The Student Activities Office provides opportunities for 
involvement in campus life, from clubs and organizations to 
leadership development programs such as Phi Theta Kappa 
(PTK), National Honor Society (NHS), Student Government 
Association (SGA) and more. Students can participate in 
cultural, recreational and academic activities that enhance 
their college experience and build a strong sense of 
community. 

Food Pantry: Campus Cupboard 
Room N209 • 203-285-2336 
Email: gw-foodpantry@gwcc.commnet.edu 
ctstate.edu/food-pantries/#gateway 
The Food Pantry offers essential support to students facing food 
insecurity, ensuring that no student goes hungry while pursing 
their academic goals. Stocked with non-perishable items, 
fresh produce when available, personal care and baby items. 
The pantry provides confidential service for students in need of 
nutritious food. The service is part of Gateway’s commitment 
to student well-being. 

Office for Disability and 
Accessibility Support 
Room S202 • 203-285-2231 
ctstate.edu/life-at-ct-state/dei/odas 

The Office for Disability & Accessibility Support is committed 
to ensuring that all students have equal access to educational 
opportunities at Gateway. The office provides accommodations 
and support services for students with disabilities, including 
academic adjustments and assistive technology. Every student 
with a documented disability, should contact this office as soon 
as possible to receive accommodations. The office also offers 
resources and guidance on navigating the college experience, 
ensuring that all students can achieve their academic goals and 
fully participate in campus life. 

Veteran Services/Veterans OASIS Center 
Room N206 • 203-285-2146 
Email: richard.palinko@ctstate.edu 
ctstate.edu/veterans 

Comprehensive support is provided to veterans, active-duty 
service members, national guard, army reserves and their 
families as they transition into college life. The office provides 
assistance with educational benefits, including the GI Bill, 
personal support tailored to veterans, active-duty service mem-
bers, national guards, and army reserves. The Veteran OASIS 
Center is a comfortable meeting space with coffee, computer/ 
printer, television, microwave, refrigerator, comfortable furniture, 
and serves as dedicated space to study and relax. The center 
fosters a community environment and offers peer support, 
ensuring that veterans receive the assistance and camaraderie 
they need to succeed in their academic and personal goals. 

One Stop Enrollment Center 
Room N214 • 203-285-2020 
bit.ly/ctstate-register 

The One Stop Enrollment Center assists students with 
registration, academic records, and enrollment verification. The 
Office of the Registrar also handles transcript requests and 
updates to student records. Students can seek help with course 
enrollment, changing their majors, and ensuring they meet 
graduation requirements. 

GET HELP 24/7: Call 2-1-1 in CT 
Suicide & Crisis Lifeline: 988 

Crisis Text Line: 741741 
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